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bBynyiee

He 3a achaibToOM,
a 3a I POBEIMHA
MaruCTPaIAMN

CEBECTOMMOCTb EAVNHULIBI TOBAPA (NP PABHbIX
MPOM3BOACTBEHHbLIX YC/TOBUAX) OOMHAKOBA,

A CEBECTOMMOCTb EAVNHULIBI YCIIYTU

(TOHKE NP NOCTOAHHBIX OMEPALIMOHHbBIX N3 OEPHKAX)
C POCTOM KOJMMYECTBA MOJIb30BATE/IEN CHUMAETCA

CIIOMHUM WCTOPHMIO DPa3BH-
THS YCIYT COTOBO# cBsisu. Ha
TIepPBBIX MOPaxX U3IEPKKU Ha
CTPOUTENTBCTBO U OBCTYKHBa-
HHUE CETH MPUXOAWIOCH BO3-
MeIlaTh 3a C4eT HEMHOTMX abOHEHTOB, U
Ha KaXK/[0T0 TPUXOAMIAC TaKas O, YTO
COTOBBIH TeseoH MOITH cebe TTO3BOIUTD
TOJILKO caMble 6orateie. CerogHsa 3TU W3-
JIEPKKUA DPACIPENENAIOTC MEXAy M-
JINOHAMU abOHEHTOB, U I[eHa MOOWIbHBIX
VCIIyT CTajia Ha /IBa TOPSKa HIDKe.

MOKHO TIPOYMTATh JIEKIUIO /IS ABaj-
1aTH cOOPAaBIIUXCA, HO 3aMUIINTE ee Ha
BHU/IE0 U BBUIOXKUTe Ha YouTube — 1 y Hee
OyZeT MHOTOTBICSIHASA ayAUTOPHA.

B NpOM3BOACTBEHHOM CEKTOpE Takas
MOJIe/Ib HEBO3MOXKHA: TIPH IIPOM3BO/ICTBE
TPOZYKIMH B cOCTaBe Ce6eCTOMMOCTH KaK-
JIOM «IIITYKU» TOBapa OyyT MPUCYTCTBOBATD
OfTHU U Te JKe 3aTpaThl Ha ChIPhe U HOPMO-
Yachl IPOM3BOACTBEHHOIO [IEPCOHAA.

B yoiyrax, HalpoTHB, MbI CTaTKHBaeM-
A C TIPOSIBJIEHUSAMHU «MAaCIITabUPyeMOCTH»
ToBceMecTHO. [IpyieM Kak B IUIOXOM, TaK U
B xopouieM. [ToueMy MOCKOBCKHE TPOJLTEH-
OYCHIXO/SIT CO BCE OOJBIIMMU MHTEPBATAMH,
a TI0TOM 1 BOBCE MCYE3AI0T IIeJIbIe MapIIpy-
ThI? [I0TOMY YTO STUM TPAHCIIOPTOM IIOJb-
3yeTcs HeJOCTATOYHO MACCAKUPOB: €C/IH

pacpezeNUTh Ha HUX BCE U3JEPIKKY, LieHa
6uieta OpUIa OBI B Pa3bl BRIIIE,  3TO HEMb3
[0 COIMANBHBIM coobpakeHUsAM. IIpuxo-
[IATCA IOTUPOBAaTh TPAHCIIOPT U3 GI0/IKeTa,
a BIO/KET-TO HE PE3VHOBEIH. ..

Kak ymyzpsioTcsa MHONydaTb CBEPXIPHU-
ObUTE aBUAKOMITAHUU-AUCKAYHTEPH? JKO-
HOMfA Ha GopTnutanuu? Jla, HO 3TO COBCEM
He IVIaBHOe. [J1aBHOe B TOM, 4TO 3a CYeT 6o-
Jiee HU3KUX LieH OHU HaOMBAIOT CBOU PEHCHL
IO, 3aBA3KY U OIepAlMIOHHBIE U3JEPXKKU
KaXK/J0ro peiica pacrpeenaroTesa Ha 607b-
I1ee YUCIJIO TACCAKUPOB. Tak, Hanpumep, 3a-
TIOJIHAAEMOCTD MeCT Ha pelicax JUCKayHTepOB
B EBporie — 6osiee 85%, a y «0ObIYHBIX» aBHa-
KOMITaHUH — OKOJI0 55%, prdeM 3amostHste-
MOCTb CAJIOHOB 6U3Hec-Ki1acca — Hike 40%.
Tak 1ena Owrera, Ipu KOTOPOW OOBIYHAS
aBHMAKOMIIAHUA, IIpOCTHTe 3a Kamambyp,
BbUTETENA OBl B TPYOY, CTAHOBUTCS BIIOJTHE
OTpaBaHHOM 151 low-cost-TiepeBo3uMKa.

OnHako 0cO6EHHO 3aMeTHO U 3G deKTHB-
HO «MacCIITabupyeMoCTh» CebecTOMMOCTH
CKa3bIBaeTCA B TEX BH/AX YCIYT, OCHOBY KO-
TOPBIX COCTABJIIET 0OMeH HHbOpMALHeHt.

LludppoBble TEXHOJIOTMU IIO3BOJIWIN
WCKJIIOYUTb HEKOrZa 00s3aTesNbHbIE Cer-
MEHTHI B LIeTI0YKe OKa3aHUsA TaKUX YCIIyT.
VIHTepHeT-IUIaTeXX! CMOIVIM YMEHBIINUTh
3arpaThl 6aHKOB Ha coZiepXKaHue [epCcoHa-
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OAmutpuinn HEPHOB,

napTtHep Russian Service Group,
KaHOMOAT S3KOHOMUYECKUX HayK,

coaBTop KHurn «EHEPATOP MPUBbIJINA,
nnn Kak cosgatb B Poccum 3pdexTnBHyto
KOMMAaHWIO PO3HUYHBIX YCITYM»

J1a 1 06eCIiednTh KPYIOCYTOYHBIH OCTYII
KJIMEHTOB K CYeTaM U3 060 TOUKU MUPa.
DMEKTPOHHBIH 61T U36aBI MUUTHOHBI
JIEOZIelt OT ouepeziell B adpoIopTax 1 CIKO-
HOMWI MWUIMApAbl TOJBKO Ha OlaHKax
aBuabweToB. COTHU THICAY yAAIEHHBIX
TEPMHHAJIOB OILTAThI CYETOB «OKOJIO IOMax»
TI03BOJIVUIM B JIF0O0€ BpeMsI CYyTOK OIUIa4H-
BaTh Te YCJIYTH, KOTOPHIE paHee MOXKHO
OBUIO OILTATUTh TOJIBKO B pabodMe YacH B
OrPaHIYEHHOM YHCiIe OHCOB KX MOCTAB-
muka (MoOGWiIbHAsA CBsA3b, MIHTEpHET, OU-
JIeTHI B T€ATp U T.A.). MBI IBIKEMCH K ellje
GosblIel aBTOMATH3aL[ MHOTUX YCITYT.
Camble  3HaUWTENbHbIE  W3MEHEHUT
«MacIITabrpoBaHUEe», OYEBHHO, IPUHECET
B yAQJEHHOH paboTe, KOrja MWLIHOHAM
JIIOZIEN He HyXXHO OYZeT e34UTh Ha CITyKOy
- oHU OyzyT He MeHee 3)GEKTUBHO BBIMOJ-
HATH CBOM QYHKIMU U3 JoMa 6iarogaps
BBICOKOCKOPOCTHOMY ZIOCTYITy B VIHTEpHET.
TIprdyem pacxozbl Ha CTPOUTENBCTBO TAKKUX
[epeJIOBBIX CETel MOTYT ObITh Pa3JeIeHbl
MeX/ly MIWUIMOHAMY TOTpeOuTeNell U, ciie-
[OBaTeNbHO, OKA3aThCsl HEOOJIBIIMMU AT
KOHKDETHOTO TIOJIb30BaTeNA. YAaNeHHBII
Croco6 MOAXOAUT HE TONBKO TEM COTPYZ-
HUKaM, JIeSITENIbHOCTb KOTOPBIX HOCHT IIPO-
€KTHBIN XapaKTep W OLEHUBAETCS IO pe-
3y/BTaTaM, a He 110 OTCIKUBAHUIO B GI0pO

Mpe3ungeHT PO OmuTpuini Megsenes Bo BpeMsA BUAEOKOHGEpeHLMN

C ZeBATH 10 TATH. PaboTraTh yzAaJeHHO
CMOJXET U OIepAIOHHEIN IIePCOHAL. YKe
CerofiHs, HaIpuMep, B 0dprcax KPyIHbIX 3a-
[IaZIHBIX KOMITAaHUHM MOXXHO BUZETH BMECTO
KJIEPKOB UX TeJIeBU3NOHHBIE NU300paKeHHUS:
OHU OBILIAIOTCA C PYTUMU COTPYAHUKAMU
U C )KUBBIMU [OCETHUTENIMHU, OTBEYAIOT Ha
3BOHKH, PabOTAIOT, eC/IN HY)KHO, C IIOZKJIIO-
4yeHHOH K CeTU MHOXUTEIbHON TEeXHUKOMN
U TIOJIHOCTBIO «IIPUCYTCTBYIOT» B oduce, 3a
TEM TOJIbKO UCKJIIOYEHHEM, YTO PU3NIECKU
HaXOZATCS COBCEM B IPYTOM MECTE.

KaxxapIi «yaneHHbIA COTPYAHUK» KO-
HOMMWT HECKOJIBKO 4acoB B JeHb. OH He
CTOUT B IIPOOKax Mo Zopore Ha paboTy U
o6paTHO, He TPaTHUT BpeMs Ha MeXIyTo-
pOJHUE Ilepee3bl, OH SKOHOMUT JaKe Ha
«IyTELIeCTBUAX» C ITA)Ka Ha ITaXK.

Ilo cytu, Bce, 4TO ANA 3TOTO HYXHO,
3TO Beb-KaMepa IUTIoC GOJIBIION MOHUTOD
IUTIOC ZIOCTaTOYHAasA IPOIYCKHAsA CIOCO0-
HOCTb KaHaJla CBSA3U. B KpU3UCHBIN Ieprof,
B CIIIA pbIHOK KOPIIOPATUBHBIX CUCTEM BU-
ZieoKOHbepeHIUI BEIPOC Ha AECATKH MPO-
IIeHTOB, CTaB OFHUM U3 IVIABHBIX JpaliBe-
POB poCTa TaKUX KOMITaHUH, Kak Polycom,
Cisco Systems, Hewlett-Packard, u apyrux
[IOCTABIIUKOB pelIeHuH, KOTOpble IIo-
MOTalOT GM3HECY CHU3UTh TPAHCIOPTHEHIE
Y KOMaHJVPOBOYHbIE U3JEPKKU 33 CUET

3aMeHbl GU3NYECKOTO IMepeMeleHNs ero
BUPTYaJIbHbIM SKBUBAJIEHTOM.

B Poccuy cekTOp yciIyr coszaeT OKOJIO
58% BBII. /Iyis1 X OKa3aHUs 4acTo He Tpeby-
10TCs GU3NYECKUI TPYZ U TIPUCYTCTBUE Ye-
JIoBeKa Ha paboueM MecTe. YxKe ceffyac ecTb
BCe TeXHHUYeCKHe BO3MOKHOCTH I Tlepe-
BOJa MWLTHOHOB COTPYJHUKOB «O3K-0duca»
(byxranTepus U I0pUCIIPYAEHIINS, IPOAAKU
U call-lleHTpeI, KOHCANTTHUHT, (GUHAHCOBBIE
YCIIyTH, AU3aiiH U T.J.) Ha yAaleHHyI0 pa-
60Ty ¢ cobcTBeHHBIMH 610po. B camom 6:u-
’KaiiireM GyAylieM pacTyIasd HpOIycKHas
CIIOCOGHOCTD CeTell CBA3M MO3BOJIUT U3 JII0-
6011 TOYKY OOIIATHCSA B PeaTbHOM BpEMEHH
Cpasy co MHOTHIMU JIFOIbMY U3 PA3HBIX MECT,
BOCIIPOM3BOZA on-line camble CIOXHBIE
dopMaTH! TPaAMIMOHHOTO J€JI0BOTO B3au-
MOZeHCTBHA.

Vcye3HoBeHHE HeOOXOAUMOCTU GU3U-
YecKOro IPUCYTCTBUS Ha paboueM MecTe
M3MEHHUT CHUTYalMI0 Ha HAlHOHAJIbHOM

pblHKe TpyAa. Eciu He BaXHO, IZie Ha-
XOUTCS COTPYAHUK, TIoYeMy Obl eMy He
JKUTD B IPYTOM I'OPOJIE WU JaXKe B IPYTOH
crpane? OxkuzaeTcs on-line-Murparus u
HOBOTO THIA KOHKYpeHIMsA 3a paboure
MecTa: MOXXHO JKUTh B OZHOM TOpOJie, pa-
60TaTh B IPyTroM, a nozgpabaThiBaTh B Tpe-
TheM. Ecii cerogHa MOCKBUYHM, paboTas
B MOCKOBCKOW KOMIIAHHM, UMEIOT IIPaBO
TpeboBaTh OT paboTozaTens 3apaboOTHOM
IUIATH, aZleKBaTHON CTOMIMOCTH JKV3HU B
CTOJIUIE, TO IIPY YAANEeHHON paboTe OHU
CTOJIKHYTCS C KOHKypeHIHell co cTopo-
HBI JKUTEJEH JAPYIUX TOPOZOB, KOTOPHIE C
TOYKU 3pEHMs BO3HArpaXkJeHUs HaMHO-
ro MeHee TpebGoBaTenbHEL. KOHKypeHIIUs
Ha pBIHKe TpyZAa OyzeT B OOJbIIEN Mepe
onpezenaTbes MpodeccHoHaNbHOM KBaU-
dukanueit, a He «IIPOIUCKOH».

Takue IpoLecch! yxKe JaBHO IIPOUCXOAAT
B Pa3BUTHIX CTpaHax. Hampumep, BbICOKas
CTOMMOCTb MEJUIMHCKUX KOHCY/IBTali

KakabIi «yZJaqeHHbIN COTPYAHUK»
3KOHOMHUT HECKOJIBKO YacoB B /IeHb.
OH He cmoum 8 npobkax no dopoze

Ha pabomy u o6pamHo, He mpamum
8pems Ha mexcdy20poOHUe nepee3obl
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On-line ocMOTp NauneHTa B KNMHUKe NpW yHUBepcuTeTe WiTaTa TeHHeccn B Hokcaunn
L]

B bpuranuu BeHygwIa locyzapcTBeH-
HOE yIIpaBJeHUe WCIIONHEHWs HaKa3aHWi
(National Probation Service) oTkasarbcs OT
YCIyT MECTHBIX JIOKTODOB U 3aMEHUTb WX
Ha cucTeMy BuzieokoHepeHIuil. Temepb
TIEPBUYHYIO JUArHOCTHKY 3aKIFOUYEHHBIX
GPUTAHCKUX TIOPEM MPOBOAAT JOCTATOYHO
KOMIIETEHTHBIE, HO HAMHOTO 0oJiee «/Ielie-
Bble» Bpauu u3 VHanu. PuznyecKrie MaHu-
MyJISIIUY C TALFIEHTOM II0 YKa3aHHIO «yza-
JIEHHOrO» Bpaya Ha MeECTe OCYIIECTBIIAET
TOJIbKO MeJIMIIUHCKast cecTpa. [Togo6Has cu-
cTeMa TO3BOJIIET 3HAYMTELHO COKPATUTh
MB/IEPXKKY M PacIIMpUTb reorpaduio Bpa-
4eOHOM NPAKTUKH, 8 OUH Bpay-CIEL[HAHACT
OTHOBPeMeHHO 06CTy)KMBaeT HECKOIBKO 3a-
BeJIeHMI1 IEHUTEHIIMAPHOHN CHCTEMBL.

Poccusi — camasi «IIpOTsKeHHAs» CTPaHa
MUpa, CTpaHa CO 3HAYUTETbHBIMHU TPAHC-
TOPTHBIMU OTPAaHUYEHUAMU. TeXHONTOTHH
«yZaJeHHbIX YCIyT» [JIs Hee BaXKHee, YeM
JUIA KOro OB TO HU OBLIO.

Vix BHefpeHHe MOIIO 6bI OKa3aTh MO-
3UTMBHOE BIWAHWE Ha pellieHre mpobie-
MBI MOHOTOPO/IOB 3a CYET BBIPABHUBAHUSA
BO3MOXKHOCTEN WX XXuTelell 6e3 HeobXo-
JVMOCTH TIepeceieHus, Ha «banaHc 6aro-

COCTOSTHUA» MEXZy JKUTeAMH IIeHTPOB
U nepudepuy, GBITh OZHUM W3 CTHMYJIOB
SKOHOMMYECKOTO POCTa Ha Mecrax. llpu
3TOM Y MHOTUX OOHUTaTeseil MerarmosncoB
HOSIBIIACH OBI IIPaKTHIECKas MOTUBALKA K
Hiepee3ly B IPUTOPOABL: CETOHA 3TO IIPU-
BJIEKATEJIbHO C TOYKY 3PEHMs SKOJIOTHH, HO
HeyA0OHO M3-3a TPAHCIIOpTa. JTO 03HAYAJIO
OBI paccesieHHe JII/IEH, M30eKaHNe BhIHYK-
[E€HHOM CKy4eHHOCTH B GOJIBLIMX TOPOZaXx.
Camo c060ii, COKpaTHIUCh GBI TOTPEGHO-
CTY B VICTIO/Ib30BAHUY ODUCOB, U3AEPKKY HA
UX KOMMYH&IbHOE ODECIIEYEHHE U MPOYHE
CTaTbU PACXOZOB 10 COAEPIKAHUIO TTOMeIle-
Huil. MeHblile cTany 6bI He TONBKO OdUCHEIE
IIapKOBKHY, HO ¥ 3arpyska ZIopor BO BpeMs
«TIpOBOYHBIX» MACCOBBIX MEPee3ZioB «yTPOM
B LIEHTP Ha paboTy, BEYEPOM M3 LIEHTPA C
PaboThl», IPOMOPLHOHAIFHO YMeHbIIIIACh
OBl 1 Harpy3sKa Ha OKPY)KAIOIIYI0 CPezy.
«YIaJIeHHbIE YCIYTY» AU Obl ¥ HOBBIE
BO3MOXXHOCTH JJI1 pasBUTHA 0OpasoBa-
uusi. CerofiHs BO BCEX PA3BUTHIX CTPAHAX
HabmogaeTcs GpeHoOMeHaNbHBIN CIpoC Ha
HOBEILIIEHNE KBaTU(UKALUK U BTOPOE TIPO-
deccroHanpHOE 06pa3oBaHue. TeXHOIOTUH
U HayKa pasBUBAIOTCA CIIUIIKOM OBICTPO,

4TOOHI MIepBOro 06pa3oBaHMs XBaTajao Ha
BCIO XM3Hb. Ha ouepenu rmepexoz K KOH-
LeNIUY HePephIBHOTO 06pa30BaHA B Te-
YyeHue Bcell JKU3HM, I03BOJIAIOIIEro OCTa-
BaTbCsl KOHKYPEHTOCIOCOOHEIM Ha PHIHKE
Tpyza. Tak, Hanpumep, B CIIIA yxe k 2025
rofly TIOJIOBUHA BCEX BY30BCKUX IPOrPAMM
GyzeT ZocTyiHa i1 obydeHus on-line. A B
Hamreil cTpaHe 3a Ka4eCTBEHHBIMU obpa-
30BaTeJbHBIMU yCIyraMH CerofHsA MpUXo-
JWTCS exaThb B KpyIHble ropoga. ObydeHue
C TIpMEHEHHEM JIEKTPOHHOTO KOHTEHTa,
cucreM e-learning ¥ BuzieoKoHdepeHIMH
HE TOJNBKO 00ecHedymsio OBl BO3MOXHOCTh
HeIpephIBHOrO 00pa30BaHus, HO U COKpa-
TIWIO OBl MHTEJUIEKTYaIbHBIN Pa3phiB MeX-
Iy nepudepueit ¥ LIeHTPOM.

Bce 3T0 momomio Gbl He TOJBKO pac-
IIAPUTh U Ka4eCTBEHHO YJIy4LIUTh IIpeJ-
JIO)KeHVe Ha BHYTPEHHEM DpBIHKE TPYyZa,
HO Y IIOBBICUTh TPYAOCIIOCOOHBIN BO3PACT.
JlrozAM cTapluero IoKoleHusA TPYAHO Tpa-
TUTh uU3MYecKUe CWIbl Ha AOpOTy, HO
VHTe/UIeKTyalbHas COCTaBgomas pabo-
TOCIHOCOOHOCTH Y HUX coxpaHseTcs. To ke
KacaeTcs ¥ MHBAJIN/IOB, KOTODBIX B CTpaHe
6omee 5 MH. Ka)XpIi rog Ha pEIHOK TPYZA
BBIXOZAT OKoyio 320 ThIC. UHBAIW/OB, HO
TOJIBKO 85 THIC. HAXOAAT PaboTy.

Korza rocyzapcTBeHHBIE MYXU OOCYX-
JIAI0T ouyepe/Hble TPOEKThl CTPOUTENbCTBA
HOBOM TpaAHCIOPTHOM HWHOPACTPYKTYPHI,
TpebyIolIell CoTeH MIWUIMApAOB pybieit u3
TOCyZAPCTBEHHOTO OropKeTa, Xouercs 00-
paTUTh UX BHUMaHHe Ha To, YTO Oyayiee
He 3a acdansToM, Gyayiiee — 3a BBICOKO-
CKODOCTHBIMU IMPPOBBIMU MaruCTpaIMU.
Hanpumep, pelreHre NIpo6IeMbl CTOTHY-
HBIX POOOK, KaK HU MapaZioKCaIbHO, TECHO
CBf3aHO C YCJIOBHAMHM Da3BUTHA B CTONHLE
ceTell CBA3M YETBEpPTOro IOKOJIEHWH, Ipo-
IyCKHAsA CIIOCOOHOCTh KOTOPBHIX IO3BOJIMUT
caenarh «yAaJeHHble YCIyTH» MacCOBBIMU
U JOCTYIIHBIMUA M II0-HOBOMY BBICTPOHUTb
OUM3HeC-TIPOLIeCCHl BO MHOXKECTBE OTpaciell.
PenreHyie mpo6IeMBl TPAHCIOPTHBIX KOPU-
ZIOPOB TECHO CBA3aHO C 0COOEHHOCTAMY IIPO-
LieZlypbl COIVIACOBAHUM IIPU CTPOUTENbCTBE
U KOMMYyTalluM MarucTpPalbHBIX KaHAaJIOB
Tiepe/javy JAHHBIX, KOTOPAs IOKa TOJIBKO OT-
IyruBaeT UHBeCTOpoB. U Tak ganee. Mupo-
BBble TEHJEHLH DPasBUTHA II0ZCKA3bIBAIOT,
YTO BKJIZBIBATh B MHHOBAIIUY «9KOHOMUKU
yCIIyT» IS Hallleld CTpaHbl BakHee, YeM B
OIHY U3 JIBYX «IVIaBHbIX 6ef» Poccu. IP

AW

£

ik

\

AN

POCCUNCKNIA COLO3
MPOMbILLEHHUKOB
N NPEANPUHNMATENEN

HELENA
POCCMWCKOTO
BU3HECA

2011

18-22 anpens 2011r., MockBa

eaens

OCCUUCKOTO

N3HecCa

“

Poccum. B PCMN 3To# paboToit nocneaoBaTebHO U MHOTO
3aHMManucb uyneHbl Biopo, u MmMbl 3a 3Ty paboty

6naropapHbl.”

Urops Llysanos

Nepsbiit 3amecTuTeNb NpepceaaTens npasutenscrea Po
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MoopobHas nHdopmaums Ha odpuumansHom cante PCIIM www.rspp.ru
W Ha odmumansHoMm caintte HPB www.nrb-rspp.ru
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