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PEBOJTIOLUMA YCINYT B MNPOBOVI SKOHOMWKE

YETbIPE XO3ANCTBEHHbIE «PEBOJTIFOLINW»
YEJIOBEYECTBA

YenoBe4ecTBO NEPEXMIO HECKONBKO XO3ANCTBEHHbBIX « PEBOTHOLIMIAY.
CunTaeTcs, 4TO nepBble paavKanbHble U3MEHEHNS B MPON3BOAUTENb-
HbIX CMax MPOM3OLLN B HEONIUTUYECKUI NEPUOA U ObINK CBSA3aHbI C
13006peTEHNEM fyKa U C TEM, YTO YEMOBEK Hay4MIICA MOCTOSHHO Noa-
OepX1BaTb OroHb B fIoMallHeM o4vare. C nocTeneHHbIM yBENMYeHeM
NMOTHOCTN HaceneHusi, yMeHbLLeHMEM CBOOOAHbIX apearnoB OXOThl,
a Takke C 040MaLLHMBAHNEM XUBOTHbIX YENTOBEYECTBO Ha4ano oce-
Aatb B Haubornee 6naronpusaTHbIX KMMMaTUYEeCKNX 30Hax 1 obecne-
4YnBaTh ce6H NULLLE 3a CHET CENbCKOro X03sMCcTBa. ITO Obina BTopas
X03AMCTBEHHAsA peBonouns — arpapHas. CenbCKOX03siIMCTBEHHOE
Npou3BOACTBO ObINO AOMUHMPYHOLWMM 0 anoxu PeHeccaHca. O1a
aroxa He TOMbKO MOPoAUIIa MacCoBOE PEMECEHHOE NPOU3BOACTBO
C BbICOKOW JOOaBMNEHHON CTOMMOCTbIO, HO U HOBbIV B3rnsg Ha Mup
Kak npegMeT, COBEPLUEHCTBOBaHNE KOTOPOro BO3MOXHO HE TONbKO
BOXbYM MPOMBICIIOM, HO 1 cMnamm Yenoseka. Bece 3To, NOMHOXeHHoe
Ha 3HAYUTENbHbINA KanuTarn, HakoMMEeHHbIN B TOProBrne, NpuBerno K
TpeTben X035IMCTBEHHOW PEBOMOLMUN — UHAYCTPUArbHON.

MHpycTpranbHas peBomnouus 3a CHET HOBbIX TEXHOMOIMMIA, MalUvH
1 opraHu3auuu Tpyaa cmorna obecneuntb HEBEPOSITHBIN POCT Npo-
n3BoauUTENbHOCTM TpyAa. Jlnaep vHOyCTpranbHOW peBonoLuumn —
BpuTaHns — Ha ABa Beka cTana camow MOryLLeCTBEHHON AepXKaBon
B MMpe, CMOrfia co3aaTtb KONIOHUM Ha BCEX M3BECTHbIX B TO BPEMS
KOHTMHEHTaX, CTaTb KPYMHEMLUM rocy4apcTBOM, KOHTPONMpPOBaB-
UMM OKOMO Y4 3eMHOW CYLUM C YACNEHHOCTLIO HaceneHusi B 500 MnH
yenogek. [Mpumep xutenent TymaHHoro AnbbuoHa HarnmsgHo Moka-
3an, YTO YernoBeYvecKkuin NoTeHLman MoxXeT TpaTutbesa Kyaa bonee
3(hbeKTMBHO: OHM BCTanM K CTaHkaM, a 3emyieenne okasasnoch B
«BeOEHUN» MUNTIMOHOB HEOOPa30BaHHbIX XUTENEN KONoHWI ¢ 6onee
GraronpuaTHbLIM KnuMmaToMm. BpuTtaHckuii paboynin nponssoann 3a 1o
e camoe BpeMsi NpoayKLmW Ha nopsigok 6onblue, Yem peMeCcneHHuUK,
1 Ha [Ba nopsigka bonblue, YeM AepeBeHCKUI xuTenb. NHaycTpu-

anbHasa peBonwouua, BBegd MalluHbl B npouecc npom3BoacTtsa U
CKOHLIEHTPMPOBAaB €ro Ha 3aBofax B rOPOACKMX panoHaXx, 6bICTpO
YHUYTOXNNa «caMocHabxeHne» B AepeBHe: ncyesnn gomallHee
TKaukoe Wu roH4YapHoe npoun3BoacTBO, NnieteHne KoOp3nH, N3rotoB-
NeHne Tener n Kapet, MeribHU4YHOe Aeno, NMBOBapeHne, Bblaerika
KOXW 1 T.4.%. [lepeBHS npeBpaTunachb B UCKNIOUYNTENBHO CEMbCKOXO-
35IMCTBEHHOE 3BEHO 3KOHOMUKN.

MocTositHHOE COoBEpLLEHCTBOBAHNE NPON3BOACTBEHHOIO LIMKMA, HOBbIE
VNHXXEHEPHbIEe peLleHns 1 amMurpauusi B Hoeeli CBET npyvBenu MHOyc-
TpUarnbHYyH PEBOMIOLMIO K HOBOMY B3METY YKe B APYrov YacTu Mupa,
B CLLUA. B noBbiweHne adhdpektmBHOCTU nponssoacTea B CLUA 3Ha-
YUTENbHbLIN BKNaA BHECNW uaeu onTummusauunm
pecypcoB ®pegepuka Tennopa (1865—
1915) n nepexon k kKOHBEVEepPHO cOopke,
KoTopyto BHeapun B [deTpownte
leHpn dopa (1863—1947).
Bbnarogapsa koHBenepy cTtano
[OCTYMNHO MPOU3BOAMTL Kayec-
TBEHHBIN NPOAYKT C HACTONbKO
HU3KMMMW LeHaMW, 4TO, Hanpu-
Mep, psigoBol cOopLUMK 3aBoaa
doppa mor nossonutb cebe
aBTOMOOUIb.

B1947T.
B CLLA HA CEKTOP
YCIVI NPXOANIOCh
TOJTbKO 20% BBI1,
B2008T". —78,6%

B pesynbTaTe 3a cyeT Hakon-
NEeHWN, NOMYyYeHHbIX OT BbICOKOM
Npov3BOANTENBHOCTM TPyAa rMaBbl
CeMbM, CO CTOPOHbI JOMOXO3SANCTB
cTan CTpeMuUTernbHO pacTtu noTpebu-
TenbCKUiA cnpoc. [JononHUTENbHO ero noa-
cTermBanu u Takume akTopbl, Kak OCBOEHUE

HOBbIX TEPPUTOPUIA U MacluTabHOe CTPOUTENBCTBO OOLLECTBEHHON
WHPPaCTPYKTYpbl, a Takke BOMHbI XX B. Nocne BTtopon muposon

* http://eur-lang.narod.ru/histart/xix/industrial.html
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BoViHbl B CLLUA 1 EBpone npon3BoAcTBO NOTPeOUTENbCKUX TOBapOB
cTano ewe achdeKkTMBHeE. YPOBEHb «OCHALLEHHOCTUY JOMOXO3SNCTB
BbIPOC, BEleHNe JOMaLLHEro xXo3siicTea crano TpeboBath cyLiecT-
BEHHO MEHbLUMX 3aTpaT BPeMeHU 1 cur. Y XeHLWWH cTano Gonblue
cBO6GOOHOrO BPEMEHM.

Ewe B cepeanHe XX B. gaxe B caMblX MPOMbILUNEHHO Pa3BUTbIX
cTpaHax Bce (DYHKLUMM NoaaepKaHusi JOMOXO3sIMCTBa OCTaBanmch
BHYTPU ceMbWi. HO MOCTOSIHHOE COBEpLUEHCTBOBaHUE TEXHOMOMM-
YeCKUX NPOLEeCCOB, MOMHOXEHHOE Ha pacTyLLyo 3apaboTHyto nnaty
rnaebl CEMbU, MPUBENN K TOMY, YTO YacTb JOMaLLIHUX 0653aHHOCTEN
ObINo AelleBne NopyYnTb BHELWHUM noapsinyvkaM. Tak, MoroHs 3a
pocToM 3pPEeKTUBHOCTM MPOU3BOACTBA W Hanuune cbepexeHui
NPUBENU K YBENUYEHMNIO BO3MOXHOCTEW NOTPEBNEHUs, YTO BbI3BaANO
B3pbIBHOWM POCT CEKTOpa YCryr, B NEPBYO o4epenb B aMepUKaHCKON
9KOHOMMUKE (Ha4ano KOToporo oTHOCAT K 60-bim . XX B., kKoraa gons
ycnyr 8 BBl CLUA BnepBble npeBbicuna 4ot Npon3BOACTBEHHOMO
ceKkTopa) v ganee BO BCEM MUpE.

3pecb Mbl 0CO60 OTMETUM, YTO CEKTOP YCMyr He ucyepnbliBaeTcs
ycnyramu Anst JOMOXO3SINCTB, Aaxe B MCTOPUYECKOM acnekTe.
NcTopusi HOpMaLMOHHbBIX YCryr, HanpuMep, yXOAuT B rnyouHy
BEKOB (nepBas peknama nosisunacs eLe B [ipesHem Pume, a nepsas
exeaHeBHas raseTa, nNnog NPOMbILLNIEHHON PEBOMOLMM, BbilUna B
1785 r. B BputaHuu). Toproens kak ycnyra u UHaHCOBbIE YCNnyru,
BEPOSATHO, M TOro cTapLue. Ho Ao Toro kak 06paTuTbCst K MaccoBoMy
noTpebuTento, KOTOPbIM SIBMAOTCS AOMOX03AMCTBA, YCNYr HUKOraa
He Oblnu KMoYeBbIM ANIEMEHTOM 3KOHOMUKM.

Cnpoc Ha ycnyru ansi AOMOXO3SIMCTB aBTOMaTUYEeCKM pacLuMpur
CMUCOK BakaHCUI B YCIyroBbIX KOMMAaHWAX. M 9TU BakaHCUN aKTUBHO
Ha4yanu 3aHMmaTb ObIBLUME JOMOXO035IMKM, KOTOPbIM Hanuyne GbiTo-
BbIX NPMOOPOB (OT CTUpasnbHbIX MALUMH OO KYXOHHbIX KOMGanHOB)
1 pasBuTas MHpacTpykTypa (OT ra3oBbix neyen 0o acdanbToBbIX
O0pOor K MarasvHam) No3Bonunu nonyyYnts cBoboaHoe Ans paboThbl

Bpems. Hago nvets B BUAY, YTO B 3TOT Nnepuon, nepmnos cBoero 6ypHor0
pas3BUTUA, CEKTOP PO3HUYHbIX yCnyr cam no cebe He B6bin 0cobeHHO
KTEXHOMOrMYHbIMY. HanpoTuB, OH pacLUMPANCA 3KCTEHCUBHO, Tpe6y$|
Bce GorbLUero konuyectsa nepcoHana. 370 nerko 06bsACHMMO, Noc-
KOnbKy, B oTnn4yne ot «hn3nYecKkmx» TOBapoB., ycnyrmn HecTabunbHbI
Mo Ka4yecCTBy:. «Ka4yeCTBO» yCnyrm — Bellb BO MHOIOM Cy6'beKTVIBHaﬂ,
3aBUCUT HE OT TOro Ui MHOro ctaHgapTa, a OT OUEeHKU KIMNMEeHTOM
COOTBETCTBUA YyCNnyrn ero nHaneuayarnbHOMY 3anpocy. A ato Tpe6yeT
3HAYUTENBHOIO YErNoBEYECKOro KOHTPOIS M MOCTOSIHHOM KOPPEKTUPOBKM
nopa 3anpochbl KINMEeHToB (STO 1 Oo cux nop TaK).

ﬂocne,qy}ou.l.ee ©6€30CTaHOBOYHOE NOBbILLEHNE Nnpon3BOANTESIbHOCTU
Tpyda B NpPoOuU3BOACTBE U CHMXEHUEe uUsaepxek, NOMHOXEeHHOe Ha
aKTMBHOE BHELPEHNE aBTOMATU3NPOBAHHBLIX TEXHOMOIMMIN NPON3BOAC-
TBa, NpuBeso K yMeHbLUEeHUIo BaKaHCUi yXxe B chbepe dumsmyeckoro
NPOMBbILWEHHOro Tpyaa. OpfHako YBOJlbHAEMbIe Nnoan He UCNbITbI-
Banu npo6neM C prﬂoyCTpoﬁCTBOMZ PbIHOK PO3HUYHbIX YCIyr ObIn
HaCTOJ1bKO HEHacCbILEH, YTO nornoLlarn Bce U3NnLIKu pa60qe|7| CuUnbl.

B3pbIBHOWM POCT CeKkTopa MopoAUI TEHAEHLMIO MOWUCKA HOBbLIX BO3-
MOXHOCTel B cdepe okasaHusi yCryr B MOSIHOM COOTBETCTBMU C
BO3HMKLLUMM Ha 3aBepLualoLlemM aTane NpoMbILLNEHHOW PEBOSOLMN
npeanpyHMMaTenbCKUM MPUHLMIOM «Haiay noTpeGHOCTL 1 yaoBneT-
BOpu ee». Ecnu paHbLue 3TOT NPUHLIMM OTHOCKIICS NPENMYLLEECTBEHHO
K TOBapam 1 o3Havan nouck cdep, rae NpoMbILLIEHHbIN Noaxon Mor
Obl BLITECHUTb PYYHOW TPyd, TO B OTHOLUEHMWW YCIyr 3TOT MPUHLMN
norny4mn Hosoe passuTue. MNpuyem He ToNbKo B cdhepe yCryr pos-
HUYHBIX, HO U YCNyr Ans GuaHeca. B anoxy NpoMbILWIEHHOW peBo-
nouun NpeanpuHUmaTens npuderan K ycryram, yaoBneTBopsoLLnM
BHeLLHMe NoTpeBHOCTH ero BusHeca (TpaHCNopPTUPOBKa NPOAYKLMK,
MHPOPMMPOBaHME O NPOAYKLMK, opUAnYeckas noaaepxkka, kpeauT
n 1.n.). B nepnoa «BGyma ycnyr» akTUBHOE pasBUTME MOMy4nnun
«BHYTPUMPON3BOACTBEHHbIE» YCIYTU OT NMOCTAHOBKM aBTOMAaTU3NPO-
BaHHOW CUCTEMbI YNPaBIieHNs1 Ha XMMWYECKOM 3aBOAE U HACTPOMNKK
po60TOB Ha aBTOMOGUIILHOM MPEANPUATUM OO OpPraHWU3aLMOHHOIO
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N (PUHAHCOBOrO KOHCANTWHra. VX KOHKYPEHTHLIM MPEenMyLLECTBOM
CTanu CokpalleHue usagepxkek (BbIMOnHAsS 3Ty paboTy B dopme
CTOPOHHEN ycnyru, npeanpuHMMaTenb He COAEePXKUT COOCTBEHHOTO
wTaTta) u 6onee BbICOKUA MPOGECCMOHANM3M UCMOSNHUTENS!, KOTOPLIN
MOCTOSIHHO HakamnnuBaeT OMbIT PEeLLEHUs ONpeaeneHHon 3adaym u
COOTBETCTBYIOLLYIO KBanudmkauuto.

«EyM ycnyr» okKa3anca cBoero poga camonoggepxxuvsarommca npo-
LeccoMm. PocT npon3BoanTensHOCTM TpyAa B NPOMBbILLNTEHHOCTU co3aan
OrFPOMHOE KONMYeCTBO TOBaApOB M NPOAYKTOB CO 3HAYUTENbHbLIM XXN3-
HEHHbIM LMKNoM. [peacTaBbTe TENePb, CKOMbKO pa3Hoo6pa3Hb|x ycnyr
Tpe6yeTC$| ansa O6Cﬂy>KVIBaHI/I$| MUNJTMOHOB BbiNyLWEHHbIX MallWuH,
TENEeBN30POB, MOCTPOEHHbIX 30aHWIA, LOPOr, CAMOSIETOB 1 NPEANPUATUAN.

Bce 3T dakTopbl B MTOre NpuMBENN K YETBEPTOWN XO3SIMCTBEHHOM
PEBOSOLMN, PEBOMIOLIMM YCIYT — CTPYKTYpa 3KOHOMUKM KapaMHaIbHO
nameHunace. Ecnn B 1947 r. Ha cekTop ycnyr Npuxoaurocb TOMbKO
20% BBIT CLWA, To B 2008 r. — 78,6% (Npovn3BoaCcTBO CO30aeT TOMbKO
20,4%, a Ha cenbckoe xo3ancTeo npuxoautesa 0,9% BBI)*.

POJb CEKTOPA YCIYT B MMPOBOW SKOHOMUIKE

Bbicokasi Lons ycnyroBoro ceKtopa — 370 NpU3HaK BbICOKOTO YPOBHSI
pa3BuTMSA 06LEecTBa, NPOLIEeALLEro UHAYCTPUanu3aLwmo, NocTpomB-
LIero Ka4eCTBEHHYIO HaLUMOHanbHyo MHAPacTpykTypy. Tak, cpen-
HUIM nokasaTenb Bknaga cektopa ycnyr B BBl B EBpocotose u B
AnoHun konebnetca ot 70 go 75%. B Poccuu ycnyrosbin cektop
Takxke npeobnagaet (58,2% BBIT), npombILLneHHOCTb (B OCHOBHOM
[o06blya NonesHbix NCKoMaeMblx) AaeT Tonbko 36,6%, a Ha cenbckoe
X03aUCTBO npuxoantcsa 5,3% BBIT**.

KpynHasi fons uHaycTpuanbHOro cektopa BbICOKOro nepegerna npu-
cyTcTByeT Tonbko B Kutae (48,1% — nponssoacteo, 40,0% — ycnyru

* http://www.nationmaster.com/graph/eco_gdp_com_by_sec_ser-economy-gdp-composition-sector-services
** http://www.nationmaster.com/graph/eco_gdp_com_by_sec_ser-economy-gdp-composition-sector-services

n 11,9% — cenbckoe X03aMCTBO). B ocTanbHbIX Cny4Yasx BbICOKUN
nokasaternb BnusHWA npou3soacTsa Ha BBIT dukcmpyeTca Tonbko
B CTpaHax-aKkcrnopTepax NpupoAHbIX pecyp-
coB (oT BeHecyanbl oo Katapa). Huskue
nokasatenu NpPov3BOACTBEHHOIO U
yCrnyroBoro cektopa B Hadarne XXI B.
dukcnpytoTes Tonbko y 6eaHen-
LUMX CTPaH, HaxoasLwmxes nnbo B

COCTOSIHUM BOWHBbI, NM60 BOOGLLE
Ha 0604MHE Pa3BUTUS LIMBUNI3a-
ummn (NMndepus, Comanu, KoHro,

LUAP, bupma, AdraHuctan um

ap.). 9T cTpaHbl 3aHUMaloTCS,

KaK M COTHM NeT Ha3ag, 3emrie-

nenviem.

BbICOKAA
JOn9 YCIyroBoro
CEKTOPA — 3TO MPU3HAK
BbICOKOMO YPOBHSA PA3BUTIA
OBLLIECTBA. OOIA CEKTOPA
YCIYI B BBIM EBPOCOKO3A
N ANOHW KOMEBETCHA

B PAVIOHE 70—75%.
B POCCU — 58,2%,
B KUTAE — 40%,

A B COMAMA —
25% BBM.

Takum 0B6pa3oM, MOXHO YBEPEHHO
yTBEpXaaTb, YTO OCHOBHOM NyTb pas-
BUTMSI MUPOBOI 3KOHOMMKI COCTOUT B
COBEPLUEHCTBOBAHMMN CEeKTopa YCnyr u
NOBbILLEHWI NPOU3BOAMTENBHOCTU MMEHHO
B 9TOM ceKkTope. B ropasgo MeHbluei cteneHun

OH CBs13aH C pasBUTMEM NPOMbILLIEHHOCTU UMW CEMbCKOTO XO3ANCTBEA,
KOTOpble 3a cYeT POBGOTOTEXHVKM, aBTOMaTU3aLMN U COBPEMEHHOM
arpoTeXHVKN 1 Tak O4EHb BbICOKO MPON3BOAMTESBHbI.

[MoCTOsIHHas MOrOHs1 32 CHWDKEHMEM U3OEPXKEK U 3a ONTUMU3ALMEN
NPOU3BOACTBEHHOIO LiMKNa NpuBeENa TpaHCHaUMOHarbHble KoMna-
HUM K NMPOCTOMY MOHUMAHWUIO, YTO B Pa3BUTbIX CTpaHax U3AEPXKKU
Ha NPOM3BOACTBO OYeHb Benuku. Mo3ToMy ero akTMBHO Havanu
BbIHOCUTb B Pa3BMUBaIOLLMECS CTPaHbI C NOCNeaYyHLWUM PEIKCTIOPTOM
npousBeaeHHoN npoaykumn. KoHeYHo e npou3BoauTb KPOCCOBKM
Nike 6onee achdpekTnBHO Bo BoeTHame ¢ ceGecTonmocTbio $2, uem B
CLLA c cebectonmocTbto He MeHee $100. MNepeHoc nponssoacTsa u3
pasBUTbIX CTPaH MPOCTO BbIHYXXAAET MUMNMMOHBI BbICBOOOAUBLLMXCS
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nofen yxoauTb B YCMyroBbili cekTop. TakuM o6pa3oM, B3pbIBHOM
POCT YCyroBOro cekTopa v CokpalleHne CeKTopa NpPOM3BOACTBEH-
HOro ABNSOTCSA B3aNMOOOYCNOBIIEHHBIMM.

Ho B TOM-TO 1 «CeEKpeT» yCrnyr, YTO OHW JIOKarbHbI, NMOKa NIoXo
3KCMOPTUPYIOTCA M MOTYT CyLLeCTBOBaTb TONbKO Mpu pPa3BUTOM
NPOMbILLUNIEHHOCTN UMW 3HAYUTENbHbLIX NPUPOLHbIX UCKOMAEMbIX,
[0X04bl OT 3KCTOPTa KOTOPLIX YXOAAT Ha NOBLILLEHWNE NMOKyNaTeNbHON
CMOCOBHOCTM XUTEMNEN CTpaHbl MyTEM Pa3BUTUSI BCE HOBbIX YCNyT U
npuobpeTeHusi noTpebuTensckux ToBapoB. OTpbIBasiCb OT «pearb-
HOW», OCHOBaHHOW Ha MaTepuanbHOM NPOV3BOACTBE IKOHOMMUKM,
OOMUHMPOBaHKe YCryr co3gaeT CBOEro pofa «HemMaTepuarnbHyo»
3KOHOMUKY, NULIEHHYIO (DyHOAMEHTaNbHbIX CTOMMOCTHbLIX OPUEH-
TUPOB U NPUBOAMUT K rMnepTpodUpoBaHHOMY POCTY (PUHAHCOBOrO
cektopa. Ecnu B 60—x rr. Ha 6aHKOBCKy0, BPOKEPCKYHO 1 CTPaxXOBYHO
0eATENbHOCTb B OONbLUMHCTBE Pa3BUTbLIX CTPaH NPUXOAMIOCH OKOMO
10% kopnopaTuBHbIX Npubbinen, To B 2005 r. B CLUA n BputaHuu,
OBYX CTpaHax, rae pacnorioXeHbl KpynHenLme Mnposble (OUHaHCO-
Bble LieHTpbl — Hito-Mopk 1 JloHaoH, aTa umdpa gocturna yxe 35%*.

B CLLA yxxe ¢ 90-x r. npoLusioro Beka 6bino CyLeCTBEHHO MeHee npu-
ObINILHO NPOU3BOAUTL YTO-NMOO «MaTepUanbHOe», YeEM MHBECTUPOBATb
Kanutan B (oyHaHCOBLIE YCnyrn. XopoLwmnii TOMy NpuMep — KOMMaHusi
General Electric. B npownom McKn4YnMTENBHO NPOM3BOACTBEHHAS,
OOMH U3 UCTOPUYECKUX «CTONMOB» UHAYCTPUANbHOW PEBOMOLUM B
CLUA, B 90-e r. XX B. OHa CMeHuna nonuTuKy MHBecTMpoBaHus. Bmecto
HOBbIX BbICOKOTEXHOMOTMYHbIX MPOU3BOACTB CPeACTBa Obinu BNOXEHLI B
chmHaHcoBble kopnopauuu GE Money, (noTpebutenbckoe u unote4Hoe
kpeautoBaHue) 1 GE Commercial Finance (kpeauToBaHue, onepauu-
OHHBIN NIU3VHT, pasnuyHble NporpaMmbl hMHaHCUPOBaHWSI, KOMMEp-
Yyeckoe CTpaxoBaHue ¥ T.4.). BnoxeHbl ¢ pasamaxom — obe komnaHwuu
paboTatoT 6onee Yyem B 50 cTpaHax mupa. Tenepb npesnaeHT Bapak
Obama BbIHyXO€eH Mpu3HaTh, YTO CTpaHa, koTopas u3obpena BeTps-
Hble 3MeKTporeHepaTopsbl, BblHyXaeHa 3akynaTb ux B KOxHoin Kopee,

* KokwapoB A. OT «cemepku» k «aBaguatke» // dkcnept. — 2008. — 24 Hosi6. — Ne46 (635)

a Hekorga ny4lune TEXHOMOTMYeCckMe peLleHnst B 06nacTu COMHEYHbIX
6aTapeit, npuaymanHble B CLUA, 6onee adhdekTMBHO peann3oBaHbl B
epmaHumn 1 AnoHum 1 MNopTUpYrOTCA OTTyAa. Ho npobnema He Tonbko
B «MpoBanax» no KOHKPETHbIM MPOWM3BOACTBEHHBLIM MporpaMmam, a B
TOM, YTO B pe3yrbTaTe BbITECHEHWSI MPOU3BOACTBEHHOTO CEKTOPa YMEHb-
LIaeTCs KONMYECTBO pearnbHbIX [eHer, Co34aHHbIX B MPOU3BOACTBE,
HapyLlaeTcst TOProBbIi GanaHc, cTpaHa BblHYXAeHa nevataTb Heobec-
NeYeHHble AeHbIM, YTO MPUBOAWT K CNEKYNSLMAM Ha PbIHKaX KanuTarnos,
0N OMOXO3SIACTB pacTyT u... BOT Bam Anst Hayana Kpuauc B CEKTOpe
KpeaUTOBaHWSI HEABWKMMOCTY, B pe3yrbTate — 0bLLEee CHIKEHWE NOTpe-
GVTEenNbCKOro cnpoca u, Kak CNeACTBUE, MUPOBOI 3KOHOMUYECKMIA KPU3MC.

Hauaswwuitca B 2008 r. kpusnc nmeeT Jonrosyto npupogy. Jonrm kop-
nopaumin n JOMOX03siIMCTB 06pa3oBanmcb 13-3a YMEHbLLEHWS KOMNU-
YyecTBa MaTepuarnbHON CTOMMOCTHU, CO30aHHON B Pa3BUTbIX CTPaHax.
HoBasi MmaTepuarnbHasi CTOMMOCTb, camo coObOoM, co3naeTcst B NEPBYHO
ouvepesb B NPOM3BOACTBEHHOM, @ HE B YCNYroBom cektope. MimnopT
pa3BUTLIMU CTPaHaMM NOTPEOUTENBCKNX TOBAPOB M MOME3HbIX UCKO-
naembix He Mor OblTb KOMMEHCMPOBAH 3KCMOPTOM YCryr. YCrnyru-to
He 3KCMOPTUPYTCS MO CaMOW CBOEN MpUPOAE: OHU OKa3blBalTCS
noTpebuTento TonbKo MO MecCTy ero, noTpebutens, npebbiBaHUs.
He nepecensTb e nonosuHy amepukaHues B Kutan! B pesynbTate
3anagHble CTpaHbl NMOMY4YMnM MaccoBbl AedULMT NaTeXHOro
6anaHca. A pa3 Hernb3sl BbIPOBHSATb 3TOT 6anaHc Hu Yepes ycnyru,
HY Yepes NnoAbl TpyAa Ha CEerogHsILLHEM Npou3BoAcTBe (MPOM3BOAC-
TBO-TO BbIHECEHO), TO FMaBHbIA MUPOBON noTpebutens — CLUA —
Hayan obMeHunBaTb TOBapbl Ha BantoTy. A BanTa, AeHbrn BoobLLE,
ecTb He bonee Yem 0653aTenbcTBa. AMEPUKAHCKOE NPaBUTENbCTBO,
ceMbW 1 Kopriopaumm 3agosmkann okono 50 TpnH gonn.*. MapaHtusmm
3TV Jonram BbicTynaeT Tpya 6yOdywjux NOKONEHWA aMepuKaHLIEB.
Ho npu cywectsytowen ctpyktype BBI1 1 npoussoacTtsa ctpaHa
Bps4 Nu obecneunT BbINnaTy B3siTbIX HA cebs 06s3aTenbeTB. Ans
aTOro TpebyeTcs KapAuHanbHbIA PbIBOK B TEXHOMOMMSAX (M3MEHUTb
CTPYKTYpY MPOM3BOACTBA, CO34aTb BOCTPEOOBAHHLIA MUPOM HOBbI

* http://www.financialsense.com/editorials/hodges/2007/0315.html
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TUN MaTepuarnbHbIX NPOAYKTOB), MOMHOXEHHbIA HA BbICOKUIA YPOBEHb
MAEonormyeckon Mobmunmnsauum Haumm (NepecmMoTpeTb OTHOLLEHME K
ycryram, BBECTU «KOHCIOMEPU3M» B pasyMHble pamku). Hu Toro Hu
OPYroro y HblHEeLHUX MUPOBbLIX NMAEPOB He BUAHO. Bece ykasbiBaeT Ha
70, uTto CLUA HaxogaTca B dhase cTarHaumm 1 JONroCpoYHOro Kpusmcea.

Ha cueHy BbIxoauT HOBasi MupoBas AepxaBa — Kutawn, kOTopbIn
aKTMBHO MOOLLPSIET POCT BHYTPEHHUX NMOTPEOUTENBLCKMX PACXOA0B
Ha NPOAYKUMIO KUTANCKMX 3KCMOPTHOOPUEHTUPOBAHHbLIX habpuk u
NnepeopueHTaLMI0 CBOEN 3KOHOMUKN HA HEHACHILLEHHBIA BHYTPEH-
HWIA pbiHOK. Kntam n ctpaHbl BoctouHom A3um B LENOM 3TO HOBbIE
PbIHKK, KOTOpble ByayT pacTn peHoMeHanbHbIMU TeMNaMu: Bedb
MUNNMapabl YENOBEK B 3TUX CTpaHax XOTSAT YCTPOUTb CBOK XKM3Hb
KOMPOPTHO, MO aMepUKaHCKOMY 1 3anagHoOEBpPONenckomy obpasuam.
CHavana OHW HacbITAT PbIHOK U JOMOX03sIMCTBa HeOOX0AMMON Ansi
KOMMOPTHOW >XU3HWN TEXHUKOW, MOCIE Yero nocneayeT B3pbIBHOM pOCT
YCIyroBOro cektopa. YBenuyeHme YNcrneHHoCT MUPOBOro CpeaHero
Knacca oxugaeTtcsi MMeHHO 3a cyeT BocTtouHol Asun. 3a aTum ako-
HOMMYECKUM POCTOM MPOM3BOACTBEHHOIO CEKTOPA HAYHETCS HOBbIN
BUTOK pOCTa CTOMMOCTU MOSE3HbIX UCKOMAEMbIX, U3 KOTOPbIX OyayT
npoun3BefeHbl ToBapbl Ast KUTANCKOrO CPpeHEero Kracca v aHeprus
Onst aBTOMOOUNEl u MHppacTpPyKTypbI.

MpuynHa kpusmca B akoHomuke CLUA kpoeTcsi B ancbanaHcax aKko-
HOMMKWM, KOTOpbIE NMPUBENM K TMNepTPOUPOBaHHOMY POCTY YCryro-
BOro CekTopa, npu cnabocTu Npou3BOACTBEHHOIO, MOMHOXEHHbLIX
Ha 6e30TBETCTBEHHYIO (DUHAHCOBYIO MOMUTUKY. DTO 3aKOHOMEPHO.
C aTMmu npobrnemMamu CTankvMBarTCsl pas3BUTbIE CTpaHbl, KOTOpbIe
NOCTPOWIU HaLMOHAIbHYH NHAPACTPYKTYPY U HACKITUIN BHYTPEHHNE
noTpebuTensHble TOBapHbIE PbIHKM, @ MOTOM CKOHLIEHTPMPOBanu1Ch B
CBOEM Pa3BUTUM Ha BbICOKOMPUOLINbHBLIX CNEKYNSTUBHBIX Onepaumsix
M Ha U30bITOYHOM NOTpebneHun. PocT ycnyroBoro cektopa — 310
TNOTMYHBIA MPOLLECC pas3BUTMS NMOCTUMHAYCTpUanbHoro obuiecTtsa.
MaBHOE Npu 3TOM — BHUMATENbHO CNeanTb 3a CTPYKTYPOW CBOEN
3KOHOMUKM U HE JonycKaTb NEPEKOCOB B TOProBom GanaHce.

MEPCIMEKTVBbI PASBUNTUA YCIVYT
B YCITOBNAX SKOHOMNYECKOI' O KPUN3VICA

Pa3BuTtble cTpaHbl

OTcTpoeHHast MHPACTPYKTYpa U SKOHOMMKA, HACBILLEHHbIE PbIHKY,
MHOFONETHSIA «paccrabneHHas» X13Hb «B AONT» U CEPbE3HbIE MPO-
6riembl B coumanbHOM yCTPOMCTBE pa3BUTbIX CTpaH (OT npobremsbl
CTapeHnsi HaceneHns 0O pa3pyLUeHns MHCTUTYTa CeMbM) NpUBEayT
K criegyloLwum nocneacTByaM Ans YCIyroBOro cekropa 3KOHOMUKM
pa3BUTbIX CTPaH:

» CLLA 1 HekoTopble cTpaHbl EBponkl, ckopee Bcero, oxuaaeT 4oro-
CPOYHbIN TpeHA YMeHbLleHus pasmepos BBl u cHuxeHne ypoBHS
Xn3HWU. OTCTPOEHHOM SKOHOMMKE C MOHMKEHHBIM NMOKyNaTenbHbIM
CMpOCOM 1 OTpULLATENBHON POXOAAEMOCTHIO HE HY)KHO Takoe KOmnwu-
4yecTBO pyk. Noatomy MaccoBas 6e3paboTua U HEBO3MOXHOCTb
Ha NPOTSKEHNN MHOTMX NET HANTW XOTb Kakyto-TO paboTy BbIHYANT
YKEHLUWUH, MOMOAEXb, CTapLLee NMOKOSEeHNE He BbIXOAUTb Ha PbIHOK
Tpyaa. MexagyHapoaHas opraHusauus Tpyaa (MOT) koHcTaTupyer,
YTO XXEHLLMH B MUPE YBOMbHSIOT Yalle Myx4uH: B 2009 . akoHOMU-
YeCKUA KpM3UC npueen K pocTy 6e3paboTuubl cpeam KeHLMH Ha
22 MIH YernoBek*.

OxnpaeTcs, YTo YneHbl CEMbM, Y KOTOPbIX HET paboTbl BHE JOMOXO-
3q1icTBa, OyAyT BbIMOMHATE JOMALUHME YCnyroBble paboThl, YTOObI
He OTAaBaTb MX Ha ayTCOPCUHT: MPUrOTOBIIEHNE efbl, PEMOHT NoMe-
LLIEHWI U TEXHUKK, YXOZ 3a AETbMM, AOMNONMHUTENBHOE 0Opa3oBaHne
OeTen, CThpka, NapuKMaxepckue ycrnyru, CnopTUBHbIE 3aHATUN U
camMorneyYeHne, BbIGOp MECT 1 OpraHu3auun eXerogHoro oTnycka
M .M.

HacToawmin 6ym Gyanet Habnwogatbcss B TENEKOMMYHUKaLMAX
1N MHPOPMALMOHHbBIX pelleHuax. Hanmune BbICOKOCKOPOCTHOMO
MHTepHeTa n OTCyTCTBME BakaHCUI MONHOro paboyvero aHs co3aa-
OYT MUININOHBI YAaneHHbIX paboynx MecCT, KOTopble 3aiMyT Moau,

* ManbixuH M. JlaTnHoamepwkaHLbl, Herpbl U XeHLUMHbI TepstoT paboTy yalue //
BepomocTu. — 2009. — 24 mapT.
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pabotatowme goma. MNpu aToM, ckopee Bcero, noau byayT nMeTb
OOHOBPEMEHHO HECKOIbKO paboynx MEecT Mpu HEMnorHOW 3aHs-
TOCTW. Takke CTOUT oXxunaaTh rnobanbHOro pocTa Manoro YacTHOro
Oun3Heca, KOTOPbIN TBOPYECKU FrEHEPUPYET AENOBbIE PELLEHUS «U3
JoMay, U cpefHero 6usHeca, KOTOpbIN 3a c4eT paboThl yaaneH-
HbIX COTPYAHMKOB MOXET COCTaBMSATb KOHKYPEHLIMIO KIACCUYECKUM
Ou3Hec-mMogensam. B KpynHENLIMX SKOHOMUYECKUX LIEHTPaX, TaKuX,
kak Hbto-Mopk, JoHaoH n Mapmx, cTouMocTb 1 KB. M B CpeaHeM
odbuce coctaensiet $250—500. MMHMManbHO Ha 1 coTpyaHuKa npu-
xoouTbest 5—6 KB. M, NO3TOMY, YTOObI OCTaBaTbCst NPUOLINbHBLIMY,
MarieHbK1e 1 cpegHue KoMnaHum GyayT CHUXKaTb U3NEPXKKA, B TOM
ynucrne Ha apeHAHble pacxodbl, KOTOpble Ha Kaxaoro paboTHuKa
cocTtaBnstoT okono ot $1500 go $3000 B roa.

» GaKTOp CHWXEHUSI MOTMBaLMW NepCcoHana npv OTCYyTCTBUN €4UHOTO
ocpuca Gynet onylieH. bonee BaxHo MOTMBaLUMen ByoeT ABNATLCS
Hanuuve Ans YeroBeka XOTb KakoW-To paboTbl, U 30eCb yxe He
[0 kanpu3oB. Pacxofbl Ha MHMPACTPYKTYpPY WM TpaHcnopT byayT
cokpallaTbcs.

* PbIHOK Gu3Hec-ycnyr Takke nocrnegyetr TEHOEHLMU K BHELUHEMY
yAaneHHoMy HaiMy BPEMEHHbIX COTPYAHMKOB, NPUBIEKaeMbIX Ha
NPOEKT Nog onpeaeneHHbI 6Io4KeT, 3aknaabiBaemblil B CTOMMOCTb
npoekTa.

» CTOUT 0XMaaTb, YTO NOCTOSIHHBIVA MOUCK «OHOKETHBIX» PELIEHUN
M3MEHUT MNpeacTaBleHne O Knaccudeckux GusHec-mMopensx B
PO3HWYHOW TOproene, KoTopasi OyaeT BblHYXaeHa n3baBnaTbCsA OT
JoporocTosiLen MHPacTPyKTypbl 1 nepcoHana. OxvgaeTcsa peskuii
B3IET 3MEKTPOHHbIX MOKYMOK Yepe3 VHTepHET co 3HauMTenbHbIM
yOelleBneHemM AocTaBky nokynok. ObecrnevyeHne 3KOHOMHOMO 1
pauuoHanbHoro notTpebneHns — aTo OyayLee PO3HUYHOW TOProBIN.

* Ycnyru obLecTBEHHOIO NMTaHUst (B OCHOBHOM pecTopaHbl, HO He
dacTt-cpya) 6yayT BeIHY>XAEHbI KOHKYPMPOBaTL C JOMALUHEN efon.

» KOHKypeHUMs B TpaHCMOPTHOM CekTope ellle bonee Bo3pacTteT 3a
CYET TOTaNnbHOro nepexoda KOMMaHWM B OHOKETHbIE CErMEHTHI,
KOTOpbIe Nokasanu 3a NocnefHne AecaTUneTusi, YTo 4onoHUTENb-
Hble YCNyru, 3a UCKIOYEHNEM CaMOl NEPEBO3KM, Maro NHTEPECYHOT

3KOHOMHBbIX NoTpedutenen. OnbIT GIOAXKETHBIX aBMAKOMMaHWUIA NoKa-
3ar, YTO MOXHO YAepXXMBaTb LIeHY B 3 pasa HuKe cpeaHew Mo pbiHKY
1 3a CHET ONTUMMU3UPOBAHHON BU3HEC-Moaeny nonyyaTts NpuobInu
Bbllle, YeM TPaAMLMOHHBbIE NepeBo34nKX. Jlioan B pa3BUTbIX CTpa-
Hax OyayT MeHbLUe neTaTb: BeAb 3NEKTPOHHbIE CMOCOOLI 06LLEHNMS
CHU3AT NOTpPebHOCTN B noesgkax v XXMBoMm obLueHun. OxunaaeTcs
POCT cnpoca Ha oTAbIX B Npefenax fokanbHOW AOCTYNHOCTA U B
npeaenax cobCTBEHHOM CTpaHbl.

TeM He MeHee pacxodbl HAaceneHus Ha pas3BrevYeHns n oTabIX B
LieNoM yMeHbLUIATCsl, YTO NPUBEAET K eLle OonbluemMy KOHKYpPEHT-
HOMY HanpsHKEHUIO B 3TUX CEKTOPAaX U 3HAYUTENbHOMN «3NEKTPOHM-
3auum» 1 nepesogy B VIHTEpHET GOMbLUMHCTBA pa3BriekaTenbHbIX
peLleHni.

BospacTeT cnpoc Ha «knaccudeckuey» uHaHcoBble ycnyru. Knu-
€HTbI OyayT Mcnonb3oBaTb CPeACTBa KpalHe padnTenbHo, bonbLue
He noaaaBasick Ha cobnasHbl MOKYMOK He No kapmaHy. Beab cenvac
CpeaHeCcTaTUCTUYECKMI aMepurKaHel, Nuwb Ha 55% pacnnaTtuncs
3a cBowv oM. OcTanbHble 45% OH eLle JoMmKeH 3annatuTb®. Ho ato
KacaeTcsl He TOrNMbKO JOMOB, HO U APYrX KPYMHbIX NMOKYMOK B KPEAMT.
CTtpaxoBaHue GyaeT nonb3oBaTbCs MOBbLILEHHBIM CMPOCOM —
noTpebutenu B yCrnoBuUsiXx HEOMpPEeAENeHHOCTM ByayLimMx A4OXOA0B
npeanoyTyT Xe4XXMpoBaTb PUCKU ONnaTon HeGOMNbLUMX CTPaXOBbIX
NPEMUIA, HEXENU HEeCTU MOMHYK CTOMMOCTb yulepba B crnyyae
HaCTynneHus pucka.

HacTosilasn peBontoumns oxuaaetcs B obnactu obpasosaHus. o
CyTW, HYXXHO co3faBaTb HOBYK obOpasoBaTesfibHyH CUCTEMY Mo
HOBble peanuu Xu3HW. MOLHbIA POCT OXWOAET PbIHOK AOMOMHK-
TenbHOro 06pa3oBaHKs Yepe3 TEXHOMOMMU 3NEKTPOHHOTO 0byYeHUst
BBUAY OYEHb KOPOTKOIO CPOKAa >KU3HEHHOTO LKA yCnyr U npoayk-
TOB, 4TO TpebyeT OT COTPyAHUKOB GE30CTAaHOBOYHOIO OOYyYeHUS.
YunuTtensimm cTaHyT U MUITIMOHbBI NPOCTLIX foAel, KoTopble ByayT
BHYTPY JOMOX035IMCTB 06ecnevnBaTtb AOMNONHUTENBHOE 06pa3oBa-
HWe CBOMX AeTel He ToNbKo B 0BnacTu Knaccu4ecknx npegmMeTos,
HO U B CMOPTE, HaBblkax JOMOX035IMCTBA U 0OCNYKNBAHUSI TEXHUKM.

* www.pmoney.ru/frm_one.asp?fid=1&tid=245
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* MeguumHa B CBOEM HblHELLIHEM KOMMEPYECKOM BUaE, CKOpee BCero,
nepectaHet cyuiectBoBatb. CerogHa 6onee 50% amepukaHues
He MOryT no3BonuTb cebe MeaMUMHCKYK CTPaxoBKy, U Aanblue
3TOT NPOLEHT OyAeT BCE BPEMS YBENUYMBATLCSA B BUAY CHUXKEHUSI
YPOBHS1 OX040B. Bo3MoXHa HaLMoHan1M3aums oTaenbHbIX oTpacnen
MeauLumnHbl. KayecTBo obcnyxuBaHust ynaaeT, BHEAPEHMNE HOBbIX
TEXHOSOrMi 3aMensinTcs, Ho Npu 3TOM MeauumHa ctaHeT Gonee
OOCTYMNHOMN.

Ycnyrv rocynapCTBEHHOTO ynpaBneHns 6yayT o4eHb BOCTpeboBaHsl,
N B OEMOKpaTU4eCKMX CTpaHax rpoMosakve u Bropokpatuyeckue
CUCTEMBI, HE YAOBMNETBOPSOLLME HaceneHne, byayT NnoaBepKEHbI
06LLEeCTBEHHOMY MPECCUHTY.

B03MOXHO, CHWXEeHNe (PU3NYECKOro nepemMeLLeHnst MUNITIMOHOB
nogen B KaxaoOHEBHbIX Moesakax Ha paboTy v no marasvHam 1
YMEHbLUEHNE BPEAHOro NPOM3BOACTBEHHOIO CEKTOpa npuseneT
pas3BuTbIE CTPaHbI K JOMTOXAAHHOMY CHVDKEHMWIO Harpy3Kkn Ha OKpy-
Xarolyto cpeqy.

HakoHel, 3a Bce, 4TO OyaeT NpoUCXoAMTb B pa3BUTLIX CTpaHax,
npugetcsa nnatutb. C 1957 r. HaumoHanbHbI goxoa CLUA Bbipoc
npumepHo B 3,6 pasa, a cymmapHbin gonr — B 11 pas*. Hu ogHa
HaLusi 3a BCe BPEMS CYLLLECTBOBaHMWS YEMNOBEYECTBA He cMorna 6e3
TSKENOW 1 KPonoTnmBol paboThbl obecneunTb cebe OonrocpoyHoe
pa3BuTMe. KoHEYHO, NCTOPMS 3HAET NpMMepbI Bbixoda U3 Kpuanuca 3a
CYET BOWMHbI, B pe3yrTaTe KOTOpoW NpUXOAUIIoCk pacniavmBaTbCs
O[HOW TONbKO Mpowurpaslleit cTopoHe. Ho HM3kasa «naccuoHap-
HOCTb» Hauui 3anaga He No3BONsIET paccMaTpMBaTh BCEPbE3 Takom
KpaliHe HeraTUBHbIN BapuaHT, Kak HOBbIV Nepeaen mupa.

AdhpekTUBHBbIE pa3BUBalOLMECS CTPaHbI

YcuneHHas paboTa no co3gaHuio KOMGOPTHOM HaUMOHanbHOM NH-
pPacTpyKTypbl 1 HacbILEHNE PbIHKOB U COTEH MUIIIMOHOB NOTPebu-
Tenew ToBapamu NpuBeayT apeKTMBHbIE pa3BMBaOLLMECS CTPaHbI
K pe3KoMy pOCTy YCryroBOro cektopa. 3HauuTenbHble 0OXOAbl,

* http://www.financialsense.com/editorials/hodges/2007/0315.html

nony4yeHHble B NPOMbILLNIEHHOCTH, 6y,D,yT yxXxoonTb B OOMOXO034IC-
TBa, YTO BbI30OBET BCMNJ1ECK NpeanoXXeHna pas3nnyHbIX ycnyr, npuy4em
yCﬂyFOBbIVI CEKTOp NPOnAET B CBOEM pa3BUTUM BCe hasbl )KU3HEHHOIO
LUMKna aHarorn4yHo pa3BnUTbiM CTPaHaM.

MunnuoHsl noTpebuteneii B bpasunuu, Uhamm, Knutae u gpyrux ctpa-
Hax, OTHOCMMBbIX K 3TOW rpynne, ewie He UMELOT OMbITa NOMb30BaHUS
COBpeMeHHOI cuctemon ycnyr. OHu He roTOBbI 3aKa3blBaTb MPOAYKTbI
1 ToBapbl Yepe3 NHTepHEeT, He NpUBbLIKIM CBOOOAHO NONbL30BaTHCS
NNacTUKOBbIMU KapTo4kaMu U OAHKOBCKMM CEPBUCOM UM CaMOCTOSI-
TeNbHO NOKynaTh 3MEKTPOHHbIE BUNETLI M OTENU AJ1si CBOEro OTAbIXa,
Kak 3To cTarno obblaeHHbIM B EBpone 1 CLUA. Ho ¢ npnobpeTteHrem
TaKoro onbiTa NOTpebUTENN B 3TUX CTpaHax Hay4yaTcst KOMOUHMPO-
BaTb BapuaHThl.

MoXHO ¢ GONbLLON BEPOSITHOCTLIO NMPEANonoXnTb, YTO YCIyroBbIN

CEKTOp B pa3BMBaKOLLMXCS CTpaHax NoOMAET Mo crieayowemy nyTu:

* MNpon3BoaMTENBHOCTL TPYAA B NPOU3BOACTBE NMO3BOMUT BbiNycKaTb
O4YeHb JOCTYMNHbIE TOBapbl MO NpuemrnemsiM LeHaM. B covetaHum
C Mepamu Mo CTUMYNMPOBaHMUIO rOCY4apCTBOM MOKynaTenbHON
CrnocobHOCTU HaceneHust U BoBrneveHnem cbepexeHunin HaceneHus
(OTNOXeEHHbIN CNPOC) 3TO NPUBEAET K POCTY BHYTPEHHErO Cnpoca.
Mbl yxe HabntogaeMm, kak BbI3BaHHOE KPU3MCOM CHIKEHME crnpoca
Ha npoaykumio n3 Kutasi Ha BHELUHEM pbIHKE KOMMEHCUpYeTCs
pPOCTOM CNpoca Ha BHYTPEHHEM PbIHKE 3TON CTpaHbl. MIHBeCTULMM
B 9KOHOMWKY CTpaHbl 3a siHBapb—eBpanb 2009 r. Bblpocnu Ha
26,5%, npogaxu asTomobunen — Ha 25%. 310 ogHo M3 creac-
TBUI 0gobpeHHbIX B Hosbpe 2008 r. cTuMynupytoLwmx mep B 4 TpiH
toaHel ($585 MnpA) 1 OrpoMHOro OTNOXeHHoro cnpoca*. Mpwu Takow
ONHaMWKe BHYTPEHHEro pblHKa ANsi CEKTOpa PO3HUYHbIX yCryr
OTKPbIBAKTCS CaMble LUMPOKUE NEPCNEKTUBSI.

* Takum obpasom, BCA NIUHENKa yCnyr B NepefoBbIX pa3BMBaOLLNXCS
cTpaHax OyaeT akTMBHO pacTu. OTOT pocT ByaeT NOBTOPSTH MyTb
pa3sutusa cektopa ycnyr B CLLUA v B 3anagHon EBpone. B cxogHbIx

* Wnurens M. Magenve canbgo // Begomoctn. — 2009. — 12 mapt. — Ne43 (2313)
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dhazax XU3HEHHOro LMKNa PbIHKOB NMPUMEHSIIOTCS CXOA4HbIE 9KOHO-
MUYECKME PELLEHUs, C HEKOTOPbIM AobaBrneHmemM HaunoHanbHOM
cneundurkmn, npexge Bcero obycrnoBneHHon 6ornee BbICOKMMMU
Temnamu (a 3T Temnbl OyayT BbILE, MOCKOMbKY Pa3BUTUE MOMAET
Nno NPOTOPEHHOWN A0POre) HachIWEHUST PbIHKOB, KOoTopble ByayT
notpebnsaTb «Bce U Nboro kavyecTsar.

* HuskokBanuuumpoBaHHbIN pyYyHOW TPyA Ha NPOM3BOACTBE OCTa-
HETCS NPeUMyLLIECTBOM C TOYKU 3pEHUSI rNo6GanbHON KOHKYPEHLNN,
HO He OByaeT rmaBHbIM ABuratenem pocta BBI1 passuBatoLmxcs
cTpaH.

* MUnnuoHbl ntogen 3 AepeBHU BCTaHYT HE TOMNbKO (M HEe CTOMNbKO)
3a CTaHKW, HO M 3a CTOMKU PO3HUYHBLIX CEPBUCHBIX KOMMAHUI OT
MarasvHOB 0 aBunanuHuin. K Tomy xe cevyac nponsBoauTENbHOCTb
TpyZda B BbICOKOTEXHOMOMMYECKOM NMPOMbILLIIEHHOM CEKTOpE Aaxe
pa3BUBalOLLMXCS CTpaH TakoBa, YTO MHOrMe KOMMaHuu MMetoT
CXOXYH C pasBUTbIMW CTpaHamMu NpPOM3BOAUTENLHOCTL Tpyaa, HO
¢ Gonbluer HoOpMOoW NPUOBLINM U3-3a HU3KMUX U3OEPXEK B pa3BMBa-
IOLLIMXCS CTpaHax.

* BbicokoobGpasoBaHHble Moroable Noan YuayT B MHXeHepHoe, I T n
6Gu3Hec-Moaenupo- BaHve, Bedb CNpoc Ha BUsHec-ycryrn aBToma-
TUYECKM reHepunpyeTcs SKOHOMUYECKUM POCTOM. VIMEHHO 3T ntoau
OynyT reHepupoBatb 06 pocT BBIT pa3BrBatoLLmMXcs CTpaH Kak
3@ CYET HOBbIX AKCMOPTHbIX MPOAYKTOB U YCINYT, TaK 1 3@ CYET HaCbl-
LLIEHNS OFPOMHOIO HaLMOHANbBHOMO pblHKA.
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MPHUNMATIBHBIE PASITNYNA

B YIMPABJIEH NPOM3BOACTBOM TOBAPOB

1 MPEOOCTABJIEHVEM YCIYT

K ycnyram MOXHO OTHEeCTU cnepyruime suabl eATeslIbHOCTU!

Ycnyru ans YacTHbIX noTpe6uTtenen
(Ycnyru-B2C)

Ycnyru ansa kopnopatuMBHbIX NoTpe6uTenen
(Ycnyru-B2B)

* TenekoMmyHu1KaLmn

* \HTepHET-3KOHOMMKA

* KpeguT, omHaHChl U cTpaxoBaHue

* [Maccaxmpckme nepeBo3kn (>Kene3HOA0POXHbIN, aBUaALMOHHBbIN
TpaHCNopT, aBTOTPaAHCMOPT 1 Mp.)

* Ycnyrn no obcnyXMBaHmMo JOMALLHEro X039CTBa U TEXHUKN
(PEMOHT XWrbsi, NPON3BOACTBEHHO-ObITOBBIE, KOMMYHarbHbIE
yCnyru, aBToCcepBUCHI)

* Ycnyrn no obecneveHnto NMTaHns 1 NpoXXMBaHWs (TOCTUHULbI,
CTPYKTYpbl OBLLECTBEHHOIO NUTaHWS)

» ObpasoBaHue, KynsTypa 1 UCKYCCTBO

* MegnuuHa

» PasBneyeHus

* CMA

» COoenku ¢ HeABUXXMMOCTbIO

» duanyeckas Kynstypa v cnopt

* Ycnyrv NMYHOro xapakTtepa (napukmaxepckue, yxof 3a
OEeTbMU, IOPUANYECKNE KOHCYNbTaLMK, pUTyarnbHble YCryru,
oxpaHa)

* YCnyrv rocynapCTBEHHONO YNpaBneHuns

* KpeauTt, douHaHChl, UHBECTGAHKUHI 1 CTpaxoBaHue, COENKM C
HEOBWKUMOCTBIO

» KoHcanTuHr (0T ayauta 40 OPrMOAEnMpoBaHus)

* lOpuamnyeckue ycnyrm

* NMoabop nepcoHana

* CepBucHoe obcnyxusanue (oT IT 4O peMOHTa M 3KcnyaTaumm
30aHun)

» OnToBas TOproBns

* TpaHcnopT, NnorucTuka (ycnyru no cHabxeHuto, 3arotToBkam u
XPaHEHMWI0 MaTepuanbHO-TEXHUYECKHX PECYPCOB)

* Ycnyrv rocyaapCTBEHHOrO ynpasneHus

* Hayka n Hay4Hoe obcnyxuBaHune

Tabnuua 1—1. [JBa BMaa ycnyroBoro 6usHeca
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Komnanuun, npomnssogsiime ToBapbl, U1 KOMNAHUK, NpeaocTaBns-
owmne ycnyru, pasgendeTt nponacTtb. Ho paxe B yqe6HMKax no
MEeHEe)KMEeHTY N MapKeTUHry MHorue npodgeccuoHanbsl He genart
ynpaslieH4YeCKne pelleHnsa B 3aBUCMMOCTU OT NPUMEHUMOCTU ANnA
npon3BoACTBEHHOIO UK ycrnyroBoro OusHeca. U HanpacHo. EcTb
MHOXECTBO MPUHLUNNMANbHBIX CBOWCTB, OTNIMYaKLWLNX ycnyrun ot
TOBapoB U BITUAKLLNX HA Ou3Hec-Moaenb.

1. MamepuarnbHbIl xapakmep mogapos U HemMamepuaribHbIl Xapak-
mep ycnye. X0oTs oka3aHue GonbLUMHCTBA YCryr ConpoBOXaaeTcs
BMOJIHE OCSA3aeMbIMK BeLlamu (Hanpumep, PeMOHT aBTOMOGUIA
OCYLLECTBNSIETCS NPY NOMOLLM 3anacHbIX YacTen, NpucrnocobneHui,
KrnoYen, B cneynansHo 060pyJ0BaHHOM NMOMELLIEHNM), CaMU YTy
NpaKkTU4eckn Heocszaemsl. Y ycnyr HeT hopMbl, LIBETA, 3anaxa, yna-
KOBKM. [MoTpebutensb no-HacTosiLLemMy CnocobeH OLEHUTb KayecTBO
YCIyru TOMbKO MOCIe ee Mosy4eHus.

2. Ycnyeu npodatomcs npsiMo KOHKpemHoMy riompebumernto. 370
OTNMYaeT UX OT MaTepuanbHON NPoayKUMKU, KOTopas BbiMyckaeTcs,
KaK npaBuio, OPUEHTUPYSICb HE Ha KOHKPETHOro NoTpebuTtens, a Ha
o6wmin cnpoc Ha pbiHke. PaspaboTka ycnyru n ee peanusauusi He
«CTaTU4YHbI»: B MPOLIECC OKa3aHWsi 3aknaabiBaeTcsl BO3MOXHOCTb
mMoaudmkaumMm 1 agantaumu ycnyr nog pasnuyHble TpeboBaHus.
Ycnyrm MoXHO okasblBaTb TOMbKO TOrAa, Koraa nocTynarT 3akasbl
OT KOHKPETHBbIX KIIMEHTOB. B CBSI3N C 3TMM «NPOM3BOACTBO» YCNyT U
npopaa ycrnyr He MoryT ObITb pa3geneHbl. A KOMOMHALMIA BO3MOX-
HbIX PELUEHUA — MUIIINOHBI.

3. Macwmabupyemocme Korudecmea rpedocmasnsemMbiX yciya npu
COoXpaHeHUU MuHUMarbHoU orepayuoHHol 6e3ybbimo4YHocmu. OTOro
CBOWCTBA HET Y TOBapa, Ha MacLuTabupyeMocTb KOTOPOro Haknaabl-
BaeT orpaHunyeHuns cobipbeBasi coctaensowas. CebecTonmocTs eau-
HULLbI TOBapa Npu paBHbIX MPOM3BOACTBEHHBIX YCMOBUSX OAMHAKOBA,
a cebecTonMOoCTb eQUHMLIbI YCIYTU CHXXKAETCS C POCTOM KONM4YecTBa
nonb3oBaTenen (Npy NOCTOSIHHLIX OMEpaLMOHHbIX U3aepXKKax).

Mpu npom3BoacTBe NpoayKuunM B coctaBe cebecToMMOCTU Kaxaon
WTYKN ToBapa OyayT NMpUCyTCTBOBaTb OAHU U Te e 3aTpaTbl Ha
Cblpb€ M HOpMOYachl NPOM3BOACTBEHHOrO nepcoHana. A B ycny-
rax HaobopoT. 3aTpaTbl Ha CTPOMTENbLCTBO M OOCNYXMNBaHWE CETU
CBS131 KOHEYHbI, HO Ha NEPBbIX MOPax OHW OyayT AENUTHLCSA HAa COTHU
aboOHEHTOB (NpU COOTBETCTBEHHO «3aobnayHoln» LeHe ycnyru),
a BMocneacTBuM — Ha MUIINMOHBI (YTO caenaeT UeHy ycnyr Ha
nopsigkn Hwxe). MoxHo npountath nekumo B ayautopum ans 20
YerioBek, HO MOCTaBbTE KaMepy — W Mo TEeNeBUOEHUIO ee YBUAAT
ThICAYM XKUTENen CTpaHbl (a BbINOXUTE 3anucb Ha YouTube — Tak
N COTHM TbICSY NoAen n3 apyrux ctpaH). Ho B npor3BoaCcTBEHHOM
ceKkTope Takasi Moernb HEBO3MOXHA.

4. OmHoweHusi cybbekma (cepsucHas KomrnaHusi) u obbekma
(nompebumens ycnyau) npsambie. OmHoweHuss cybbekma (npo-
u3sodcmeeHHasi KoMnaHusi) u obbekma (nompebumerns moesapa)
8bicmpausaromcs 4epe3d mosap. BocnpusaTre nokynarenem kadyectsa
yCryru, ero NofiHoe yaoBNeTBOPEHWe YCryron 1 peLleHre NoBTOpuTb
MOKYMNKy — BCE 3TO B 3HaYMTENbHON CTENEHN 3aBUCUT OT ero BOC-
NpUATUSA Npolecca okasaHusa ycnyr. [py npeaocTaBneHun MHOTMUX
YCyr C BbICOKOW CTENEeHbi0 B3aUMOAENCTBUSI NOTpebuTenn BXxoasT
B HEMoCcpeACTBEHHbIN KOHTaKT C nmepcoHanoM komnaHun. Crnosa u
[OencTBUS NpeacTaBuTeNs KOMMNaHWM BOCNPUHUMAIOTCS MoKynaTenem
Kak peanusaums NoNMTMKM opraHnsaumn. [ns nokynatens B3anmo-
OeNCTBNE C NepcoHanoM siBMSEeTCH yHUKamnbHbIM COObITUEM, B TO
BpPeMS Kak Ans Cry»aLlero — 370 O4HO U3 COTEH B3aUMOAEWCTBUIA,
NMPONCXOSALLMNX B TEHYEHUEe Kaxaoro paboyero AHA. [oabl MCNOnNHeHns
OOHUX N TeX Xe 3adaHuin MoryT NnobyamuTb CryXalux CMOTPeTb Ha
oKasaHue yCrnyrm UCKIMIOYNUTENBHO KaK Ha MPOAYKT UX KBanvdukaumm
1 acbcpekTMBHOCTH, He obpallas BHUMaHUs Ha Lienblv psg, BneyaTre-
HWI, KOTOpPbIE MpW 3TOM Nony4aeT nokynartenbs. CepBUCHbIE CryXa-
LLie JOMKHbI YMETb CMOTPETb Ha MPOLIECC OKa3aHWs yCryr ¢ no3uunm
nokynatens. MoaTomMy cnyxaLuuii 4OMMKEH YYUTbCH pasBuBaTh B cebe
HaBbIKM Takoro noeeAeHusi. Bot noyemy kntoveBas ayauTopus Ans
BbIXXMBAHUS yCNyroBoro 6rusHeca — 310 NepcoHarn.
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Hanpumep, ToproBas ceTb «3nbgopago» Oonroe Bpemsi yoenana
BHUMaHMe KoJim4eCcTBeHHOMY, a He Ka4eCTBEHHOMY pPa3BUTUIO.
KomnaHuto cnpaesegnunso 0OBUHSNM B TOM, YTO OHa pa60TaeT no
npuHUMNy «cepsuca He OO0JIKHO ObITb», OPUEHTUPYACHb Ha I'IOTpe6VI-
Tenen, KOTOpbIM HM3Kas LieHa BaxHee camMoyBaXXeHud. Komnanusa
npuHANa COOTBETCTBYOLW e Mepbl, Bbiaennse $10 MnH Ha nporpamMmmbl
COKpalleHnA TeKy4eCTu KagpoB, TPEHUHIN U paclumpeHune wrtarta
nOKyﬂaTeﬂeVI-KOHTpOﬂepOB. MHBecTuumn B 06yquV|e TOProBbIX
KOHCYINbTAHTOB BbIPOCIN B TPU pasa.

MoHMMaHwue Toro, YTo Ha HachILLEHHOM pbliHKe 6oMbLle HEBO3MOXHO
[obutbca nNpenMyLlecTBa 3a CYeT LeHbl UNu KayecTsa NpoaykTa,
npueeno ocHoartens komnaHun «Ponbd» Cepres NeTpoBa k NocT-
POEHUIO NEpPeAOBON U TPYAHOW ANt KONMPOBaHWS BU3Hec-Moaenu Ha
OCHOBE BbICOKOW KynbTypbl 06cnyxumBaHusi. 3a nepuog ¢ 2005 r. no
2009 r. KomMnaHus accurHoBana $75 MiH Ha yCnyrM KOHCYbTaHTOB
1 oby4eHne nepcoHana, Bknoyas cosgaHue cobCcTBeHHOro y4ebHoro
LeHTpa B lNoagmockoBbe™.

MHBECTMLMM B «NONEBOM» NepcoHan — eanHCTBEHHAsS BO3MOXHOCTb
0CTaBaTbCs KOHKYPEHTOCMNOCOOHLIM Ha PbIHKE PO3HWUYHBLIX YCHyr.
Mopo6HbIX Npobrnem HeT ¢ ToBapamu. [MokynaTento Bce paBHO, KTO
W rae ero caenarn, nuwb Gbl ero Ka4ecTBO COOTBETCTBOBAIO OXMU-
AaHusim notpebuTens. A Npon3BoaMTENO TOBapa BCe PaBHO, rae u
Kak ToBap 6yaeT NpofaH: XOTb B CTOMMYHOM CyrnepMapKeTe, XOTb B
nanartke Ha nblfbHOW Tpacce HeproHrpu-AkyTck.

5. Togapbl MObUrIbHBI. Ycriyau 8 60bUUHCMEEe c80eM UMMOBUTbHbI —
npussizaHbl K moyke cbbima ycnyau. ToBapbl MOTYT NPOU3BOAUTLCS
B OOHOM MeCTe, CKINaaMpoBaThCsl B PYroM, a npoaaBaTtbcs B Tpe-
TbeM. KuTtainckme cOopLyukn yxe oTobpanu paboTy y MWUMMMOHOB
amMepuKkaHLeB, eBponenueB 1 AMNOHLEB, 3aHATbIX B NMPOU3BOACTBE.
Ho 4To6bl oTo6paTh paboyre MecTa B cdhepe ycnyr, kutanuam Hago
NYHO Npuexatb B AMepuky nnv Espony. 3geck oHM yke He cMmoryT

* Bepwwmackuit J1., Kamenckuin A. B oxupanuy Towwwmx net // Smart Money. — 2006. — 13 mapt. — Ne1 (1)

paGOTaTb no154.8 CYTKM nony4vasa Nnpn 3TOM B eCATb pa3 MEeHbLUYIO
3apa60THy|o nnaTty — nHa4e B CTpaHe rlpe6bIBaHVI$| OHU HE BbDKMBYT.
dunsmnyeckoe NpUCyTCTBUE HYenoBeka B yCrnyrax genaetT pblHKK yCcnyr
3alWNLLIEHHbIMU OT KOHKYpeHUUn C UMMNOPTOM.

BoT noyemy c kaxxabiM ro4om B pa3BuUTbIX CTpaHax Bce 6OonbLIMI Npo-
ueHT BBl obpa3syeTcs B ycnyrax, akTMBHOE HacesneHme 1 KoMMnaHum
nepecTpauBaoTCs Mo NpefoCcTaBneHne YCryr, He BblAepXKnBas KOH-
KypeHuun B npoussoacTee. CornacHo CTaTUCTUKE cevac Ha Kaxable
3 gonn. akcrnopTa TOBapoB NPUXOAUTCS TOMBLKO 1 40NN, yCnyr B TOPro-
Bom GanaHce CLUA. B 1960-x rogax 310 cooTHoLLeHue bbino 5:1, Ho
NPUHUMNMANBbHO COOTHOLLEHWE HAKOTAa HE BbIXOAMIIO Ha NApUTETHbIN
YPOBEHb. B HOMUHaNbHOM BblpaxeHum rnobarnbHbIA 3KCMOpPT TOBapoB
B 2008 r. Bblpoc Ha 15% Ao $15,8 TprH, yenyr — Ha 11% no $3,7 TpnH
(cooTHoLleHMe NpnbnuauTensHo 4:1)*. BonbLuyo YacTb ycnyr HeBO3-
MOXHO 3KCMOPTUPOBaTb U3 CTPaHbl U 3aMEHUTb UX UMMopToM. BoT
noyemy 20% BBI1 CLUA, oTHOCALWMECS K NPOMbILLNIEHHOCTU, U 78%
BBI1, oTHocALLMECS K ycryram, He MOryT YPOBHSITb TOProBbIli 6anaHc
CLWA. CtpaHa nMnopTmpyeT ToBapbl 13 pa3BMBatoLLMXCS CTPaH, HO
B3aMEH HE MOXET NpeasioXnUTb NapuTETHbIA SKCMOPT YCINyr U3-3a Ux
UMMOOUITBHOCTN.

6. BHedpeHue mexHoroauli U 8biImecHeHUe Jyernogeyeckoao mpyoda
u3 ycrye rosbiwiaem cmabusibHOCMb Kayecmsaa npedocmassieHust
ycnyau, a makxe rnosbiwaem umMmobunbHocmb ycrye. YnaneH-
Hble TEpMUHanbl OnnaTtbl CYETOB 32 MOOUIBHYIO CBSI3b «YBOMUMINY
[ECSTKM ThICAY KacCUPOB. VIHTEPHET-MNNATEXN CMOMMU YMEHbLUNTb
3aTpatbl 6aHKOB Ha coaep)kaHue nepcoHana. AnekTPOoHHbIN Gunet
136aBu MUNNNOHLI NtoAeN OT odepeaer B asporopTax U COKOHOMMIT
MuUnnvapabl Tonbko Ha 6naHkax aBnabuneTtoB. Ho camoe BaxHoe,
4YTO TEXHOMOrM3aums Takoro poaa yCrnyr, CHXas porb YernoBeyec-
Koro dpaktopa, TeM caMblM CHUXaeT BEPOSATHOCTb OLUMOOK U NOBbI-
LwaeT kayectBo. Mbl aBmXemcs K elle Gonbluel aBTomaTusaumm
ycnyroBoro cektopa. Ha oyepegun obpasoBaHue ¢ NpUMEHEHUEM

*Yeyenb A., lnurens M. Toprosns Bctana// Begomoctn. — 2009. — 25 mapt. — Ne52 (2322)
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3arnncaHHOro 1 MHOrokKpaTHO OTKOMMPOBAHHOIO 3J1EKTPOHHOIO KOH-
TeHTa, MHOoPMaLNOHHOE OGCJ‘Iy)KMBaHVIe 3a c4yeT nepcoHannsn-
POBAHHOIO 3arpoca, a TakXe pas3Blie4eHUs C GonbLnMm KpeHoM B
ANEKTPOHHblIE BNUPTYyalibHbI€ UTPbI.

MporHo3upyeTcs, 4To 6aHk OyayLiero — 3TO MOSIHOCTLIO aBTOMAaTU-
3upoBaHHas cuctema. baHkomaT yxe cerogHs yMeeT Aenatb nouvtu
TO Xe camoe, YTO U COTPYAHWUK GaHka, 0OCMyXMBaKOLNA YaCTHbIX
KIMWEHTOB: Bbl4aBaTb HaNMYHbIE, NPUHUMATL BKNabl, MnaTy 3a KOM-
MyHarnbHble ycnyru. B nepuon kpusnca mMHorne GaHku cokpaTunm
nepcoHarsn, HO NPoJoIKMNK 3akynatb GaHkomatbl. [Jaxe B Poccum
Cb6epbaHk, 3apnnaTa onepaLnoHNCTOK KOTOPOro He Tak BbiCOKa, COKpa-
T1n 6onee 4000 coTpyaHMKOB B oTAeneHusix Mocksel v ewe 2500 —
B CaHkT-lNeTepbypre n ogHOBPEMEHHO MPOBEN TEHAEP Ha MOKYMNKY
HoBbIX GaHkomaToB. K 2014 r. 6aHkom GyaeT 3akynneHo 27 000
6aHkomMaToB, npuyeMm 60% M3 HUX OOIKHBI «YMETb» MPUHUMATb
HanuyHble. MpounssoauTeny 6aHKOMaTOB YXXe ceilvac cTapatTcs npe-
BpaTUTb UX U3 YCTPOMCTBA, COBEpLUAtOLLErO GAaHKOBCKNE TPaH3aKLuK,
B MHCTPYMEHT MHTEPaKTUBHOIO OOLLEHUSI C KIMEHTOM U MOSNyYEHUsI
[OOMNONHUTENBbHON NpUOLINK. BaHkoMaT MOXXeT UCMONb30BaTh AaHHbIe
Brnagensua 6aHKOBCKOM KapThl (Mo, BO3pacT, CEMEHOE MONOXEHNE),
4YTOOLI ONEpPaTMBHO NPEOCTaBNATb MHAOPMALIMIO, MHTEPECHYHD AN
Hero. CTyaeHTy GaHKOMaT paccKaxeT O KpeauTax Ha onnaTy obyyeHus,
TON-MeHeaXepy COOOLLMT YCIOBMS MO KpeaMTam Ha aBToMobunu npe-
MWYM-MapoK, BKIAA4MKy C UCTEKaoLLMM CPOKOM [Eeno3uta BOBPEMS
NOACKaXeT HoBble ycroBus Bknaga.” «TuHbkodd. KpeantHele cuc-
TEMbI» yXXe noneliTancs peanusoBaTb OU3HeC-MoAemnNb BUPTyanbHOro
6aHka (6aHKa, KOTOpbI He MMeeT OhMCOB U OTAENEHNI, BCe OOLLEHMe
C KNMEeHTaMM NPOUCXOAUT MO Nepenuncke 1 Yepes Beb-canT).**

HoBble mMogenu ayTcopcuHra ycnyr, co3faHHble C NMOMOLLb0 TEXHO-
ToruiA, NO3BONSOLLMX 006pa3oBaHHLIM U HeTpeboBaTenbHbIM N0ASAM
roe-Hubyab B Mymb6ae 1 BaHranope otBevats Ha 3BOHKM call-LleHTpoB

* Opnosa H. MawwuHa gns o6uwenws // SmartMoney. — 2009. — 23 mapt. — Ne10 (148)
** Oner TuHbkoB: XKuTb no cpeacteam // Ceoi 6uaHec. — 2009. — 6 mapT.

ansa notpebutenen CLUA n BenukobputaHum, MoauduumpyoT Teanc
06 UMMOBUNbLHOCTY yenyr. IMEHHO HOBEMLLME TEXHOMOMMM NO3BONSOT
coenatb ycnyru akcnopTupyembimu. [Noka dhakTop YenoBeka npesanu-
pYeT B ycryrax, HO C KaykablM rojoM MOXHO XAaTb pacLUMPeHUs Crincka
oTpacrnein, rae bnarogapsi TEXHONOrMsiM CHAT Gapbep Ha reorpaduyec-
Koe pacnpocTpaHeHue ycnyr 6e3 cTpouTenbcTBa COOTBETCTBYHOLLEN
UHppacTpykTypbl. MOXHO OXMAaTb, YTO CKOPO NMpenofaBaTenu aHr-
TNIACKOTO A3blKa, HE SIBMSAIOLLMECS HOCUTENSIMU si3blka, B CBOEN CTpaHe
OyaoyT KOHKYpUPOBaTb C HOCUTENSAMW SA3blka, KOTopble Gnarogapsi
BMOEOKOH(EPEHLIMSIM MOTYT NMPOBOAUTL YPOKU B NOOON TOYke Mupa.
Takasi e y4yacTb XOEeT OOKTOPOB U3 pa3BUTbIX CTPaH, KOHKYpUpYo-
LLMX C MEHEE JOPOTYIMU, HO HE MEHEE KOMMETEHTHLIMU KOMneramm n3
pa3BuTbIx cTpaH. Korga Ha YykoTke Gbinu LWXPOKO (M, MOXKHO CKa3aTb,
NPVHYAWUTENBHO) BHEAPEHbI NNACTUKOBLIE KAPTOYKW, HEAOCTYMHbIE U3-3a
reorpadon4eckon yaaneHHoCTW yCnyr ctanu AOCTYMHbI KUTENsM oTaa-
NEHHBIX MOCESKOB, a U3OEPXKN Ha JOCTaBKY HaNMYHOCTU B TYHAPY Ha
BEpTOneTe CHU3UNMCh B AecsATKM pa3. B obLiem, Bce ycnyru, KoTopble
CBsi3aHbl C Nepefaven nHopmaumu, a He ¢ pusmyeckumm pabotamu,
NoTeHUMAanbHO MOryT GbiTb 3KCMOPTHOMPUroaHbIMKU, Briarofaps BHea-
PEHMIO HOBbIX TEXHOMOTUIA UX OKa3aHusl.

7. CKopocmb oKkasaHUusl ycriye U CKopoCmb npou3godcmea mogapos.
OueHb MHOTVe YCnyru NpedocTaBnaloTCs «B pearlbHOM BPpeMeHU»
1 TPeBYIOT NNYHOTO NPUCYTCTBUS KNMEHTA (aBnanuHum, 6onbHAULLI,
napukmaxepckue, pectopaHbl, 1 T.n.). Ho 06bl4HO MoaM XOTAT Npo-
BOAUTb Ha «habpuKe ycryr» Kak MOXHO MeHbLLe BpeMeHU, 0COBEHHO
€CIK 3TOT NPOLIEeCC BKIIoYaeT B cebst oxunaaHune B odepean. Moatomy
YCNyrn OOSMKHbI OKasblBaTbCA C MpuemnemMon Ans notpebuteneit
cKopocTbHo. [laxke ecnv noTpebuTenu 3akasbiBatoT YCryru, KoTopble
OyayT OKasblBaTbCA B UX OTCYTCTBME, OHM BCE PABHO BOJIHYHOTCA
no rnoBody BPEMeHU OKOHYaHWs mnpouecca obcnyxuBaHus, 6yab
TO PEMOHT MalUWHbl UMM JOMa, YMCTKa KOCTHOMa WK MOAroToBKa
cnpasku. [MoTpebuTenu Bcerga YyBCTBUTESbHBI K 3aTpaTam CBOEro
BPEMEHM, N CKOPOCTb CUYUTaeTCsl 06si3aTeslbHbIM KpUTEPUEM XOPO-
wero obcnyxusaHus. daxe 00 kpusuca «BHomKeTHbIE» POCCUsIHE,

COOEPXAHWE

- 1-13¢

BbIXO[


http://www.russianservicebook.ru/download.php

PEBOJTIOLUMA YCINYT B MNPOBOVI SKOHOMWKE

KOTOPbIM Ba)Ha LieHa 0TAblXa, roToBbI Obiny nepennaymeaTh, YToObI
He neTeTb Ha KypopT Ha HEKOTOPLIX YapTEPHbIX aBManepeBo3ymKax,
M3BECTHbIX 3aZep)Xkamu CBOUX percoB. YTobbl 3acTpaxoBaTtb cebsi
OT 3aJepXKu BbineTa perica, Sky Express npegnaraet naccaxupam
ycnyry «Ckal rapaHT», KOMMAeHcauus no KoTopon B 2—3 pasa
HonbLue, Yem 6a3oBas LeHa buneta. CkopocTb NPoM3BOACTBA TOBA-
pOB, HANpPOTKB, BOSIHYET TOJNIbKO CaMOro Npou3BOAMTENS.

8. lpou3so0cmeeHHbIU YUK moeapa CKpbIm U HEUHMEPECEH rnom-
pebumento. Lukn npedocmasneHusi ycryau nompebumerns uHmepe-
cyem. ToBapbl BHa4arne npov3BoasiTCcs, a 3aTem npogarTcs. Ycnyru
e npoparTcs, NPoM3BOAATCA U NOTPebnaTCS O4HOBPEMEHHO.
BoBnekasicb B NpOM3BOACTBEHHbIV NPOLIECC OOCNYKMBaHUS, MOKyNa-
Tenb YCNyrn «BUOUTY, Kak «M3roToBrnsieTcs» ycnyra. He cnyyaiiHo,
Hanpumep, B cetn kodeeH Starbucks B CLUA ncnonb3yeTtcst kode-
MOJIKa, KOTopasi OTAENbHO MeneT 3epHO ANs Kax4ou nopumm Koge,
TeM cambiM 3pEKTHO MOKa3biBasi BECb NpoLecc noTpebutensm,
KOTOpble 3aBOPOXEHHO CMOTPSIT, KaK rOTOBUTCS MX KOGhe.

Ecnu knneHTy He NoHpaBWTCA, Kak AeACTBYeT NOCTaBLLVMK YCIyr BO
BpeMsi NPOM3BOACTBA YCMyru, TO KIUEHT 3adyMaeTcsl O CMeHe Moc-
TaBLyKa. [Jaxke OTHOCUTENbHO TakMX CIOXHBIX YCIyr, Kak coToBas
CBA3b UMW LUMPOKOMOSOCHbIN AOCTY, KIUEHTbI XXUBO MHTEPECYHOTCS
TexHosnorvemn ux npegocTasneHust. He roBopst y»ke 0 TOM, HAaCKObKO
BHMMAaTENbHO KIMEHT GyaeT usy4aTb 4OroBop ¢ GaHKOM unu cTpa-
XOBLUMKOM. Mpon3BoACcTBa ToBapa NoTpebuTenb He BUAUT U He B
COCTOSIHUW OMPEAEnUTb, KAYECTBEHHbI M 3TO TOBap WM HET, Nno
€ro CKpbITbIM CBOWCTBaM (Hanpumep, HET N BPEAHbIX Npumecen B
maTepuanax). BHesanHoe oTKpbITME Yero-To NogoGHOro CTaHOBUTCSA
06LECTBEHHO 3HAYMMbIM Ype3BblYaiHbIM NPOUCLLECTBMEM, B TO
BpeMsi Kak B cdpepe yCryr HekauecTBEHHbIN CepBUC, ecniu oLunBKa
1nm 6pak He HOCKIM MacCOBOro XapakTepa, OCTaHeTCs NpeaMeToM
YacTHOro pasdupaTensbCcTBa MexXay NOCTaBLUMKOM U KITMEHTOM.

9. PasHble cucmemsbl pacrnpedesnieHusi. B otnnume ot npoussoguTe-

nen, KOTOpbIM A1t PacnpOCTPaHEHUs1 TOBApPOB HyXHa cuanyeckas
uenoyka cbbita (AUCTpUBYTOpPbLI, ANNEpPbLI, PO3HMYHAsS TOProBms U
CBsi3blBaOLLME UX TPaHCNOPTHbIE hopBapaepbl), CEPBUCHbIE Npea-
NPUSTUS, KOTOPbIE OKa3bIBaKOT CIOXHOCTPYKTYPMPOBaHHbIE YCryru (a
NS yCcnyr «pearnibHOro BpEMEHU» BOMPOC pacrnpenerneHunsi NpocTo He
CTOMWT), Ucnonb3yT NMbBo KaHanbl CBs3W, MO0 06BbLEAUHSOT TOYUKM
npuemMa u TOYKM Bblgayn 3akasa B 04HOM MecTe. CucTeMa 3MeKTPOH-
HbIX TEPMUHAIIOB MPUHMMAET NnaTexu cpasy Anst MHOIMX OrnepaTopoB
cBsi3n. CeTb XMMYUCTOK MOXET NoMb30BaThcs 06LLMM LIeHTpoM 06pa-
60OTKM Bellei, HO NPUHUMAET U BbiOAET 3aKkasbl Yepe3 MHOXECTBO
MaKkCUMarnbHO MPUGNUKEHHbIX K NOTPEOUTENO MENKUX OTAENEHUA.
Bnarogapsi 6ypHOMy pa3BUTUIO TENEKOMMYHUKALIMIA, 0OCOBEHHO POCTY
WHTepHeTa, anekTpOoHHbIE Ccnocobbl onnaTkl yCnyr nonyyatwT Bce
bonblee 1 Gonbliee pacnpocTpaHeHue. JTlobol aneMeHT ycnyru,
OCHOBaHHbIV Ha MHOpMauuK, UMeeT B MOTEHUMAne BO3MOXHOCTb
MFHOBEHHOW JOCTaBKM B NOOYI0 TOYKY MMpa, rae ecTb COOTBETCTBY-
toee obopynoBaHve ansi ero nonyyeHuns. bnarogaps aNekTpoHHON
noute, BebG-cariTaM 1 NOrMCTUYECKUM CETAM axe OYeHb HebonbLUUE 1
HeboraTble KOMNaHUM UMEKT BO3MOXHOCTb, HE Hecst bonbLUMX 3aTpar,
npeanaraTb CBOM yCIyru Ha OrpoMHo TeppuTopumn. dupma, KoTopas
He Bbixuna 6bl, 06cnyxmBasi HEOONbLLOW CErMEHT pblHKa Ha OrpaHu-
YeHHOM reorpadpMyeckoM y4acTke, MOXKET B COTHU pa3 NMoBbICUTL CBOWA
noTeHuman, paboTas Ha TOM e CaMOM Y3KOM PbIHOYHOM CErMEHTE,
HO Ha GonbLuen TeppuTopuK. MpUMepsl: KpYMHENLLNA B MUPE CanT No
npopaxe aBmabunetoB — Expedia, ycnex naen Amazon.com, kotopas
«ybunay Knaccmyeckune KHUxKXHble MarasvHel, katanoru ogexasl OTTO
1 QUELLE, nonHocTbto BUpTYanbHbIi amepukaHckuin 6aHk Capital One,
KOTOPbI UMEET TONbKO Web-CaiT U H OQHOTO OTAENEHUS!, AUCTAHLN-
OHHoe 06y4yeHue B Open University n gp.

10. Yenyau denumbi (nod 3adayvu knueHma). Tosapbl HedenuMbl
(cmaHOapmHbIl «10m»). Mbl HE MOXeM, Nokynas NpPoAyKTbl NuTa-
Hus1, noTpeboBaTb OT MarasnHa NpoaaTe HaM, HanNpuMep, NakeT coka
0,850 n. 1 ynakoBky norypta 135 r. Ecnu e rosoputb 06 ycnyrax,
Mbl COBEPLUEHHO TOYHO MOXeM camu BbibpaTb M3 Bcero Habopa
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noaxoaswyto ans cebs kombuHauuo. Hapeska B cynepmapkeTte
(a cynepmapkeT — 3TO ycryroBasi KOMMNaHusi No pacrnpeneneHnto
TOBapOB) NPeAOCTaBMsAET yCryry no AeneHuto noboro racTpoHo-
MUYECKOro npoaykTta nof Tpebyemelin nokynatenem obbem. Takxke,
HanpvMep, NpuUHMMas peLueHne 06 oTabIXe, U3 BCEro nepeyHs ycnyr
KIMMUEHT BbIGUPaET TONbKO NPOXMBaHWNE, OTKa3bIBAsiCb OT SKCKYPCUM
N CNOPTUBHBLIX MeponpuaTuin. CnegoBaTtenbHO, MO0 YenoBek
MMEET BO3MOXHOCTU BblbpaTh, Kakne MMEHHO U3 LOMNONHUTENBHbIX
UIN OCHOBHbIX YCIYr OH XO4YeT nony4nTb. B 3aBUucUMocTuM oT npesa-
NMOYTEHWI KNMEHTA, KOMMNAHUSi MOXET PacLUMPSiTh CMUCOK NpeaocTaB-
NSIeMbIX YCIyr, YTO NO3BONUT el 3IhEKTUBHEE KOHKYPMPOBaTL Ha
pbIHKE, a TaKkXkKe 3aHsiTb YHMKanbHY0 HULLY B cdepe ycnyr. [lenante
YHUKanbHble KOMOWHaAUUM — B 3TOM CuIa BbICOKOI((EKTUBHbBIX
KOoMMnaHuin. Hanprumep, KOHCTPYKTOP TapudoB, KOTOPbIA NepBbIM B
Poccun onpobosan «Mera®oH». MapkeTonoram ycnyr He HyXHO
uccrenoBaTtb NPeanoyTeEHNst U OTIINYUS ThICSY CErMEHTOB NoTpe-
6uTenen. MNoTpebutenu camu 3anpocsT y HUX NPUEMIIEMYHO KOH-
durypauuto. Ans ctabunbHOM 1 NpubbINbHOW paboThl YCnyroBow
puUpMbl Heo6X0AMMO criefoBaTb NPaBwUiy MHBapPUaHTHOCTU YCNyT,
MX B3aMO3aMEHSIEMOCTY 1 B3aMMHOW JOMONHAEMOCTH. HeT cMbicna
peknamupoBaTb JOCTOMHCTBA. Hago peknammpoBaTh BO3MOXHOCTMU.
Mpeonoxute knveHTam rnbkue ycrnosusi, U Gnarogapsi «KOHCTPYK-
TOpPY» M3 YCIyr Bbl NMOMYYUTE HOBbLIX KIIMEHTOB U COXpPaHUTE Mosib-
HOCTb TEKYLLNX.

11. Kauecmeo ycry2 HernocmosiHHO (6071bWUHCMEBO yCrye yHUKabHb!
npu Kaxoom eocripousgedeHuu). Kayecmeo mogapo8 rnocmosiHHO
(npu pasHbIx Mpou3sodcmeeHHbIX ycrosusix). MNpu Npon3BoacTBe
TOBapoB pe3ynbTaT (cneundukaums) onpeaenseT Bce 4eNCTBUSA nep-
CoHana, B ycrnyrax — HaobopoT (4efCTBMS NepcoHana onpeaensioT
pesynbTaT NpefocTaBneHus ycnyru). B otnvyme oT ToBapoB ycnyrm
npeacTaBnsitoT coboi He 06BbEKTLI, @ CKopee PYHKLIMU UK AEACTBUS,
No3TOMYy MX TOYHbIE MapameTpbl OTHOCUTENbLHO eanHO0bpasHoro
NMOHATUS KayecTBa yCTaHaBMNMBaKTCS OOBOSLHO peako. Tosapbl
CepTUMULMPYIOT, @ YCryrn NULEH3MPYIT. BonblWMHCTBO ycnyr Ao

MOMEHTa UX NPOAAXMN HE MOTYT ObITb paccyMTaHbl, U3MePEHbI, UHBEH-
Tapr3oBaHbl, onpoboBaHbl U NPOBEPEHbI C LIENbIO NOATBEPXKAEHUS
Ux KavecTtBa. Ycnyru, B 0COGEHHOCTM Te, KOTOPbIE COMPSKEHbI CO
3Ha4YUTENbHLIMU 3aTpaTamMun Tpyaa, SIBMNSIKOTCS reTEPOreHHbIMU: cep-
BMCHble (PUPMbI MPEAOCTABMSAT YCNyr, BO-NEPBbIX, PasfnuyHbIMU
cnocob6amu, BO-BTOPbIX, AN Pa3NUYHbIX KIIMEHTOB U, B-TPETbUX, B
pasHble MOMEHTbI BpeMeHu. MNocMoTpuTe, Kak pasnuyaeTcs Kadyec-
TBO, HanpumMmep, obpasoBaHus, LPUONYECKUX YCMYT HACENEHUo,
kayecTBo obcnyxuBaHusa B GaHkax unm MarasuHax, TOprylLmux
TEXHUKOW 1 aBTOMOOMNSMK 1 T.4. KayecTBo ycnyr B 3HAYUTENbHOW
CTENeHM 3aBUCUT OT TOTO, KTO UX obecneynBaeT, rae, Koraa v kak OHv
npegoctaensatoTcs. Mpu 3TOM BaXHYO ponb B U3MEHYMBOCTU YCIyr
urpaeT cam KnmeHT. Kaxabii noTpebuTens SsBNSeTcs eAMHCTBEHHbLIM
B CBOEM pOJie, a kaxaas ycrnyra B 60rbLUei U MEeHbLUIEN CTENEHU
oTpa)kaeT HioaHChl ero TpeboBaHuin 1 xxenaHuin. Kak Bac noactpuyb?
YTo Bbl ByneTe ecTb 3a 0b6egom? 'oe Bbl XOTUTE OTAOXHYTH? 3TO
[enaeT kpavHe TPyLOeMKMM MacCOBOE «MPOU3BOACTBO» MHOIMMX
BMOOB yCnyr no «mogensmy». CkonmpoBaTb UPMEHHbIE KPOCCOBKU
1 Bocnpou3secTy ux B Kutae nerko, Ho nonpobyiTe BOCNPON3BECTU
npouecc npegoctasnexus ycnyr McDonald’s Bo MHOXecTBe cTpaH
0OHOBPEMEHHO. /I3MEHUNBOCTL kKayecTBa OTKPbIBAET HOBbIE BO3MOX-
HOCTW ANs 3PPEKTUBHbIX YCNyroBbiX KoMnaHun. OHW nerko moryT
[00OUTbCA NPeuMyLLIECTB Haf, CBOUMU KOHKYpeHTamu. KnueHTbl xe,
3Hasi 06 U3MEHUYNBOCTU YCMYT, CTPEMSTCS YMEHBbLUUTL PUCK, MOSTOMY
BCerga nNpeanoymTaoT Te CEPBUCHbIE KOMMaHUK, KOTOpble 0bnagatoT
penyTauuen n ycrnyrm KoTopbIX CHATAOTCS Ka4yeCTBEHHbIMU. Tak,
MHOrne noTpebutenu nsberaT peMoHTa aBTOMOOUMEN B YACTHbIX
MacTepCKMX, a NpuesxkaroT B AOporue, Ho npeackadyemblie « Ponbgy,
Genser n Musa Motors. B nto6oii Touke passBuBatoLerocs mupa ot
WHamm po Bpasunum Bel 3HaeTe, 4TO XaeT Bac B Starbucks, BNnoTb 4o
TOro, kKakoro Bkyca 0yaet Baww nobumeln Caramel Coffee Macchiato.

12. Paanu4usi 8 mouckosbix xapakmepucmukax. o4t Bce ToBapbl
obnagalT MHOXECTBOM Tak HasblBaeMblX «MOMCKOBbLIX» XapaKkTe-
PUCTUK, KOTOpbIE MOTPEOUTENb MOXET HaMeTUTb Ans cebs nepen
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NOKynKow. Takumuy xapaKkTtepucTukamm 6biBatoT OyHKLUM, LBET, CTUb,
dopma, LieHa, NPOYHOCTb, 3anax, pasmep 1 npoyee. ATU xapakTepuc-
TUKM OO BLEKTUBHBI. YCryru xe obnagatoT cybbeKTUBHBIMU XapaKTepuc-
TUKkaMu, HOpPMMpPyeMbIMM NOCIE UNK B Npouecce notpebnenus. Mpu
BbIGOpEe NocTaBLLMKa YCnyry NoTpebuTenu cTankmBaroTcs ¢ npobnemon
COMOCTABIEHNS: OHW HE MOTYT CPaBHUTb YCINyrv Mo TEM napameTpam,
KOTOPbIMW MOMb3YHTCA MpY CpaBHEHWU ToBapoB. CpaBHeHWe ycnyr
OCYLLECTBISIETCA HA OCHOBE acCOLMATUBHBIX KAaTErOPUIA: HTEPECOB,
uenen, oxuaaHui, BO3MOXHOCTEN, obellaHnin, BHELLUHEro nNpeacTas-
neHust n T.4. LleHbl He MoryT 3apaHee Aath MOMHOMO U OAHO3HAYHOMO
npeacTaBneHns o6 aTUx xapakrtepuctukax. KomnaHuu, npogatoLimne
yCnyru, CTpeMsiTCcsl MoMoYb NOTPedbuTensm npeogoneTs HeynobcTea,
KOTOpblE T€ UCMbITHIBAIOT MPU NPUHATUMN PELLEHUSI O COBEPLUEHUN
noKynku. [ns 3Toro KoMnaHumM MHPOPMUPYIOT NOTPedUTENER O TOM,
4YTO OHM MOTYT UCMbITaTb BO BPEMS UMW NOCHE OKa3aHWs yCnyru, Nof-
6upas Ana Kaagoro U3 HUX Takue YCroBuWsl, KOTOpble YAOBNETBOPUIN
6bl MHAMBMAYaNbHbIE NOTPEOHOCTM Kaxaoro venoseka. [ockonbky
MHOrV€e YCrnyru no CyTu CBOEeW Heocsi3aeMbl, 4acTo UX TPYAHO oLie-
HWUTb. OTO NPUBOAUT K TOMY, YTO KITMEHTLI HEPEOKO WLLYT Kakue-nmbo
maTepuanbHble «MoAcKaskMy, No3BONsoLLIME onpeaennTb, HAacKoNbKo
3apPeKTUBHO NPeAOCTaBNAETCS Ta UMK MHasA ycryra TON Uy UHOM cep-
BWCHOW opraHu3aumeit, 1 006bI4HO 3TOT MOUCK MPOUCXOAUT CTUXMIAHO, a
He No napameTpamM, kak Bbibop ToBapa. OrpoMHyH posib Npu MOKynke
YCIyr UrpaeT OnbIT APYr1X NOKynaTernei, KOTopbIi C PacnpoCTPaHEHNEM
WHTepHeTa cTan WMpoKo AOCTYNHbLIM Yepe3 popyMbl 1 6rioru.

YCnyraM ana KopnopaTtuBHbIX I'IOTpe6I/1TeJ'Iel7I npucywa p[onofHn-
TenbHas cneuunduka.

13. Bbicokasi 3agucumocmb busHec-ycriy2 om obujeli SKoHoMuUYecKol
KOHBIOHKMYpPbI. ECnn 3koHOMKKa MCNbITbIBAET OypHbIA POCT, TO U
KOMMaHWKM 3TOro TUna ycneLlHbl M NpubbInbHbl. BeicokoaddekTnBHbIE
MeHepKepbl 1 creumanvcTbl, xenatowme pabotatb Ha cebs, a He Ha
Kopropauwio, Co3aatoT CobCTBEHHbIE KOMMaHWK, 4Tobbl 06CnyxMBaThb
Ha ayTCOpPCUHre BTOPOCTEMNEHHblE MPOLIECChl pacTyLlwmux Koprnopa-

unin. Tak, poccuiickuin cektop IT-ycnyr ctabunsHo poc ¢ 2000 r.
(no 19—20% B roa) BMecTe € POCTOM LieH Ha HedTb, MOCKONbKY Nnae-
pamu BO BHeApeHUM I T-peLLeHnin SBNSMUCE CbipbeBble 0Tpacnu: HedTs-
Has, rasoBas MHAYCTpPUS, MeTannyprusi. B po3HnuHon Toprosne BHeA-
peHve IT-cuctem cTMynupoBarna KoHKypeHumsi, 6e3 Hux ceTu BoobLue
He moryT paboTtatb. OrpoMHasi YNCNEHHOCTb KMUEHTYpbl 3acTaBuna
BHEAPATb U NMOCTOSIHHO COBEPLUEHCTBOBATh IT-peLueHnst u komnaHum
TenekoOMMYHUKaLMOHHOW oTpacnu. B kpuancHble BpemeHa MMEHHO KoM-
naHWK, OTHOCALLMECH K 3TOMY Tuny OGM3Heca, NepBbIMU YYBCTBYIOT Ha
cebe BNUsiHWe HeraTuBHbIX NpoLeccoB. Koraa pesko cokpallyaoTces usge-
PXKW Kopriopauwii, npodeccroHanbHble CEPBUCHBIE KOMMaHKUM NEPBbIMU
ocTatoTcs 6e3 paboTbl. Yepes MexaHn3Mbl BbICBODOXAEHNS KagpOBOro
noTeHuMana u CHWXEHWUS PbIHOYHOW CTOMMOCTU KBaNUAULMPOBAHHbIX
CcreLmanucToB Kopropaumy 06HOBNSIOT CBOM yNpaBrieHYeckne KomaHapl,
BO3BpaLLas ObIBLUMX MEHEOXKEPOB M3 «CBOOOAHBIX XYAOXHUKOB»-KOH-
CynbTaHTOB 00OpaTHO B pearnbHblii cekTop. IMEHHO 3a cyeT ux KBanu-
dukaumm B KOMNaHUSX B NMOCTKPU3WUCHBIN Nepuof BbipabaTbiBaloTcs
adhhekTVBHBIE pPeLleHns, NO3BONSOLLME NPEOSONEeTb PbIHOYHBIN Cnag,
1, Takum obpasom, reHepupyeTcsl HOBbIi 3KOHOMUYECKWIA NOABEM.
Yepe3 HekoTOpoe Bpems, Korga AvHaMuka 3KOHOMUYECKOro pocta
BOCCTaHOBWTCS, OHW CHOBa BEPHYTCA B CEPBUCHbIE KOMMaHUW, YTobbI
CHOBa NepefaBaTh CBOW YHUKANbHbIN OMbIT AeCATKaM ApYrvX KOMMNaHui.

14. lNpogbeccuoHanuam compyOHUKO8 U yHUKarbHOCMb peleHul —
2r1asHoe KOHKYpeHmHoe rpeumyuecmso. [ins busHeca, npeacraens-
toLero cektop ycnyr B2B, knioyeBasi ayamtopusi, obecneyvBatoLLlas
€ro pasBuTME — MepcoHan komnaHui. Ho B oTnnymne oT cektopa
MacCOBbIX YCNnyr, r4e ANns nepcoHana rnaBHoe — opueHTauus Ha
KnveHTa, B GusHece ycnyr B2B ans nepcoHana rmaBHoe — npodec-
CcvoHanuam u ksanudukauus. MoxHo He AaBaTb HUKAKOWM peknamsl,
He pacckasblBaTb O KOMMaHWUK, HO ECIM COTPYAHUKM pa3pabaTtbiBaloT
YHUKamnbHbIE peLUeHns OT HaeXHOoro nporpamMmmHoro obecneyeHus
[nsi 04eHb CNeumndUYECKMX U CIIOKHBIX KITMEHTOB 40 PEBOMHOLIMOHHBLIX
APXUTEKTYPHbIX PELUEHWI, TO KIMMEHTbI caMmy Bac HaiayT, NOTOMYy
4YTO PEBOSIOLMOHHBIE UAEW, YHUKAMNbHbIA CepBUC U obecneyeHune
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heHoMeHarnbHOro pesynbTata — 3TO O4YEHb LIEHHOE KOHKYPEHTHOE
npeumyLiectso. [NoTpebutenu aTux ycnyr orpaHuyeHbl 1—2 Tbic.
MeHeIKepPOoB, MPUHUMAIOLLMX peLLeHns. PenyTaums koMnaHum aeno-
BbIX YCMYyr OCHOBbLIBAETCS TONIbKO Ha KBanudukauum ee BeayLLnx
COTPYAHUKOB. [ToCcMOTpUTE, CKOMNBKO ChMPM B FOPUAMNYECKOW, KOHCANTUH-
rosBo 1 PR-npakTuke HOCAT nnMYHble MMeHa cBomx cosgatenen! MNpu
3TOM BHYTPW KOMMaHWUU CyLLECTBYET y3kasi NpodyeccroHansHas crnewy-
anusauus, genarwLas BO3MOXHbIM (0OpMUPOBaHUE KOMaHZ 1 paboumnx
rpynmn, B KOTOPbIX OTAENbHLIMU (DYHKLMSMU «3aBEAYOT» CreLmanmcThl
ropasgo 6onee BbICOKOro YPOBHS, YeM B LIENOM B KOMMAHUU-KIIMEHTE 1
B OTpacnu, KOTOPYO 3TOT KIMEHT NpeAcTaBnseT. PykoBoauTernb koMmna-
HUK-KINMEHTa, OyayYn caMm Janeko He HOBUYKOM W B LIENIOM HernyrnbiM
YeroBekoM, obpallaeTcs B KOMMaHUKO Takoro Tuna B NepBY o4epedb
MMEHHO MOTOMY, YTO Yepe3 Hee OH MOMyuYnuT AOCTYN K fydvluuM cre-
umanuctam Ha Gonee BbIrogHbIX YCMOBUSIX (HanpuMep, Ha No4YacoBoM
OCHOBE), YeM ecrn Bbl OH NPUHMMAn UX Ha paboTy B CBOWM COGCTBEHHBI
witat. Kpome Toro, NoBceAHEBHO CTarKMBasiCh C 3a4avamyt MHOTOYUCTIEH-
HbIX KMMEHTOB B CBOEW npodheccnoHanbHon cdepe, 3T cneumanucTbl
NprobpeTatoT Takol CPaBHUTENBHbIN OMbIT, KAKMM HE MOXET obrnagaTtb
HW OAMH COTPYAHUK, paboTartoLLuii B LUTATE KOMMNAHUU-KIIMEHTA. MNoaTomy
npodeccroHanbHas KoMaHaa sSIBNSETCs OCHOBHOM LIEHHOCTBIO KOMMaHWM,
okasblBatoLLiel AernoBble ycnyri. Uto rosoput Bam HasBaHue «BTB-Kanu-
Tan»? Ecnn ocHoBbIBaTbCA Ha penyTauuy 6aHka BTB nnu, Toro xyxe,
Ha KNMEeHTCKNX 0T3biBax 0 BTB24, nerko npeactaBuTb HENOBOPOTNBYHO
roccTpykTtypy. Ho ecnu 3Hatb, 4to B «BTB-Kanutany» pabotaet komaHaa
(PMHaAHCOBLIX KOHCYNbTaHTOB, paHblLUE COCTaBMsBLIAs AP0 UHBECTU-
umoHHoro 6aHka Deutsche Bank Russia, a ewle panee rpynnsi UFG,
OTHOLLEHVe ByaeT coBceM ApyruM: 3TUM pebsiTaM MOXHO JOBEPUTb U
MHoromunnuapgHoe IPO. Tak ke marndeckn Ha KNMeHTOB AencTeyeT
onbIT paboTbl KOHCyNbTaHTOB B McKinsey unm B «PeHeccaHc Kanutany.
3HaunT, 3TK Ntoay koraa-To GbINv B NereHaapHbIX KOMaHaax.

15. [oneocpo4yHocmb KOHMAaKMo8 C KnueHmamu U pernymauyusi Ha
pbiHKe. V13 cka3aHHOro BbllLe, OAHAKO, crneayeT, 4To B ycnyrax B2B —
CaMmblii BbICOKMIA MPOLLEHT «Bpakay. Mockornbky cTaHAapToOB KayecTBa B

OTHOLLIEHWW 1EMOBOr0 pe3ynbTaTa He CyLLecTBYeT, OANHAKOBbIE YCIyri,
KOTOpble CMOCOBCTBYIOT €ro AOCTUKEHMIO, MOTYT BbiTb Kak NPUHSATHI,
TaK U He NPUHSATbI — B 3aBUCUMOCTMN OT MHEHUSI UNK [aXe HaCTPOEeHMs
3aKa3uuka. [oaTomy B CEKTOpe AeNnoBbIX YCIyr CTaBKa BCeraa AenaeTcs
Ha noaJepxaHue JONroCPOYHbIX AENOBbIX, a eLle NyudLle APYXEeCKMX
OTHOLLEHWIA C KNeHTaMu. VHoraa aBuratbest B Gyayliee pyka o6 pyky
C KIMEHTOM Bornee BaXHO, YeM YCMELLIHO PEeLUUTb A HETO Ty UMK UHYHO
KOHKPETHYIO 3aZlady: OLUMGBKM BO3MOXHbI, HO B paMKax AONrOCPOYHbIX
OTHOLLEHWI OHW MEHee KPUTMYHLI. B ToBapax Bce HaoGopOT: NtoGble
OLUMBKM 1 NONOMKYM CPa3y CHUXaOT BEPOSITHOCTb HOBBIX MOKYMOK Npo-
ZYKUMM U HEKAYECTBEHHOTO MPOU3BOAMUTENS.

16. LeHa peweHul u npodykmoe Yyacmo orpedesisiemcs yposHem
KnueHma, a He cebecmoumocmsbto pabom. Ha notpebutenbckmx
pbIHKaX eCTb NPOAYKTbI-aHanoru, 6narogapst KOTOPbIM MOXHO CpaB-
HMBaTb LieHy npoaykTa. B npodeccuoHaneHbix ycnyrax LeHoobpa-
30BaHWE Ha YHUKanbHble PELUEHUSI OCHOBLIBAETCS Ha NnaTexec-
nocobHocTu knueHTa. Yem Gonee yHukanbHa ycnyra, TeM MeHee
npeackasyemasi LieHa MOXeT ObiTb BbiCTaBreHa KnueHTy. YToObl
Kak-To MOHMMaTb pearnbHyt0 cebecToMMOCTb, KITMEHTLI U KOMMaHWK
3TOro TUNa GrusHeca YacTo NpuberarT K NpPaKTUKe NOYaCOBOK onnaThbl
Tpy4a BKIMOYEHHBIX B MPOEKT CMeumnanucToB.

17. JludHblie kKommyHukayuu. KombrHaums pelleHuin npobnem knu-
€HTa, KOTopasl poXXaaeTcsl B rofloBe COTPYAHMKA, U NPEANOXKEHUS,
3By4alLiMe B IMYHON Becesie, — 3TO NMyYLLWIA KIMHOY K NTPOAaKe YCryru,
4YeM pekrnamMa 1 pacchbifika CTaHAAPTHbIX NpeanioxeHui. NybnuyHble
BbICTYNMIEHNST U KOMMEHTaApPUU CNeLnanucToB KOMMNaHuM B Npo-
deccroHanbHbix CMW — nydlime mMapKeTUHroBble XO4bl Ha PbIHKE
6usHec-ycnyr. O4HUM 13 BaXXHEWLUMX MHCTPYMEHTOB NPOABUXKEHUS
CTaHOBSITCA case-study — ucTopum ycneluHbIX NPOEKTOB, COCTaB-
NEHHbIE MO CXeMe «3ajada—peLleHne—pe3ynbTaT». B ToBapax Bce
HaoboPOT — peLleHUst TPUHMMAOTCSl HA OCHOBE CPaBHEHNSI TOXOXKMX
Mo xapakTepucTkaM NpoayKTOB, MHPOPMALUS O KOTOPbIX B3siTa U3
OTKPbITbIX MCTOYHMKOB.
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N3MEHEHWVE OOJTN YHACTUNA N POJIA
YEJ1OBEKA B NPOLECCE OKA3AHNA YCIVIT

WTak, ycnyr aHaumTenbHbIM 06pa3om OTNnYarTCs OT NPOU3BOACTBA.
[ins npon3BoACTBa rMaBHOE — TOYHOCTb «KOMMPOBAHMS» BbIXOAALLMNX
C KOHBeKepa NpoayKToOB C MakcMMmarnbHbIM COOMoAeHEeM YHMBEP-
carlbHOro cTaHgapTa, OXBaTbIBAOLLETO HE TOMbKO TEXHOSTOMMIO, HO U
NOrMcTuKy. HecmoTpsi Ha To, YTO cernvac MHOrMe Npov3BOACTBEHHbIE
KOMMaHun MoryT cobpatb, Hanpumep, 8o 40 000 KomOMHaL M aBTo-
MoOuMna NoA UHAMBMAYANbHbBIN 3aKa3, BCE PaBHO Yy KOMMNaHUN eCTb
TONbKO CTaHOAPTHbLIN Habop pelleHui. Kak Obl OH HX ObIf LUMPOK, OH
BCerga orpaHuyeH. B ycnyrax Bce Hao6opoT: rmaBHoe — Bapuabenb-
HOCTb NOTPEBUTENBCKUX NPEANOYTEHWIA, KOTOPYH MOXET 0becneynTb
TONbKO YenoBek. VIMEHHO NepcoHan MoXeT NPeAoCTaBUTb MUIIIMOH
KOMOWHALMIA BO3MOXHbIX PELUEHMI B HAcTosiLee BPeEMsi 1 BUAOU3-
MEHUTb NepBOHaYarnbHbIA 3aka3 A0 Hey3HaBaeMocTu, AobaBnas
nobble KOMMoHeHThI. KayecTBo o6cnyxunBaHms B 6aHke 3aBUCUT OT
3HaAHWUN, CKOPOCTU, TOYHOCTU N BEXIMBOCTM OObIYHbLIX OnepaLmo-
HUCTOB. YOBMNETBOPEHME OT MOXOAA B CaNlOH KpacoTbl 3aBUCUT OT
npogeccrmoHanMaMma mactepoB. YTobbl NnpoaaTte MOOUIbHLIN Tene-
¢OH onpeneneHHon Mapku, COTPYAHUK carnoHa « EBpoceTuy JOMmKeH
6bIn oYeHb NOTPyANUTLCS, yoexaas knmeHTa, Yto TenedoHsl Nokia
nnoxu, a Samsung — xopoLn n 4Yto cease MTC ny4we cBs3n oT
«BbimnenKoma» nnu ot «Mera®oHa» (1 HaobopoT).
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BnusHue yenoseka Ha 6M3Hec-NpoLecc NpefoCcTaBNieHns YCnyrn 100%
Puc 1—1. NameHeHre cTeneHun BNMAHUS YernoBeka 1 TEXHONMOrMn Ha pas-
NUYHbIe BUObl PO3HUYHBIX YCIYr B npouecce nx pas3Butua
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Ewe 50—100 net Hasag BCe ycnyrn NONHOCTbIO OCYLLECTBNANUCH
npu nomoLyy yenoseka. TenedOHHbIN 3BOHOK TpeboBan py4YHOro
nepekstoyeHns TenedOHNUCTKOW, NepeBoa AeHer B 6aHke npoBoguncst
Yepes 3arnorfHeHHbIV BPyYHYto 6naHk, 3aBepeHHbI onepaumoHUcT-
KOW, a Ans NonyyYeHns 3apaboTHOM NNaTel COTHN MUMIIMOHOB NoAEN
NPUXOANNKN K KaccaM, rae cneuuanbHble COTPYAHUKM Byxrantepum
npom3sBoaunu usmyeckyto Belgady aeHer. Ho 6narogaps HayyHo-
TEXHUYECKOMY Nporpeccy 1 aBToMaTn3aumm MHOTMX NPOLLECCOB Celi-
Yyac psag ycnyr npegocrasnsieTcst 6e3 yyactus yenoBeka. 3agaHHbIn
deHoMeHarbHbI POCT aBTOMaTH3aLUmMm 1 Bce 6ombLUIei rPaMoTHOCTK
noTpebutenen B pabote CO CMOXHBIMU YCIYroBbIMM CUCTEMAMM
npuBeaeT K AJOMUHMPOBaHMIO CTabunbHO paboTatowmx TeXHONornm
Hag HenoCTOSIHHbIM YernoBeYeCKUM TPyAOM MO OKa3aHWio YCHyr.
CeropHs paxe caMmoneTbl MOryT netate 6e3 yyactus nunota. Kom-
nbloTepHas AMarHoCTUKa NofoMOK B aBTOMalUMHe 6e30wnboyvHo
yKa3sblBaeT NpUYMHY HeucnpaBHOCTU. MarasuHbl MOTyT OTKasaTbCs
oT kaccupoB: RFID-meTkun 3a gonto cekyHabl «obcuutatoT» Bally
TENEeXKy C NPoAyKTamu, KOTOpbIe AaXe He Hafo BbIrpyXaTb Ha NEHTY.
CTpaxoBo MOMC MOXHO OAHOBPEMEHHO OhOPMUTL M ONNaTUTb Ha
canTe CTPaxoBoOW KoMMaHun B Mtoboe Bpemsi CyTOK.

Yepes 20—30 net ycnyrosble kKOMMaHun 6yayT 3HAYUTENBHO OTNU-
YaTbCA OT CerogHsAWHMX. Ycnyrosasi komnaHus Oyayliero — aT1o
oYeHb KBanUMUUMpOBaHHbIA NOoTpebuTenb ycnyr, BnageoLwmnn
HaBblkamMy paboTbl CO CIOXHLIMWU MH(OPMALMOHHBIMU CUCTEMaMW,
KOTOPbI FOTOB PaAU CHDKEHUSI CTOMMOCTU YCIyr CAMOCTOSITENBHO
BbIMOMHWUTB YacTb PYHKLMIA NepcoHarna 1 KOTopbIi, B CBOO ovepeab,
OyOeT B COOTBETCTBYIOLLEM OObEME 3aMeHEH CIIOXHOM U MHOroe
yMetoLLen aBTOMaTU3NPOBaHHON CUCTEMOW 0BCYyXMBaHNS KIMEHTOB.

CKopOCTb N3MeHeHWi konoccanbsHa. ELle HegaBHO KOMNaHWMM TOMNBKO
MeudTanu 3anony4nTb 10 MiH KNMeHToB, He roBops yxe o0 100 MnH.
Tenepb NyTb OT NEPBOro MUMNMMOHA KNMMEHTOB 40 COTHW MUSIIMOHOB
ycreLuHas KOMNaHWs NPoOXo4uT BCero 3a NsiTb NeT. TOT pocT obecne-
YMBaeTCH NErkocTblo MaclUTabupoBaHus ycnyr 3a c4eT aBToMmaTm3a-

uunm npoueccos. 3a 10 neT KONNMYeCcTBO Nonb3oBaTenein MobunbHOM
cBsA3u yBenuunnock B Poccun B 1000 pas. K UHTepHeTy 3a 10 net
nogkntouynnoce 6onee 1,2 mnpa. nogen (20% Bcex XUMBYLLMX Ha
nnaHete). Y kaxablii pa3 pa3sutme 4OXOAUT A0 KaKOro-TO MOMEHTA,
Korga TeXHU4Yeckasi HoOBMHKa CTAHOBUTCS Y>Ke HE POCKOLLILIO U He BOM-
pOCoM MpearnoyTeHui, a NpeaMeToM abCcontoTHOM HeEOOXoAMMOCTM*
(«siKkOpHas ycnyra).

CepByCHble KOMNaHUW B GonblUel YacTu CTaHyT aBTOMaTU3UPO-
BaHHbIMK (6€3 noneBoro nepcoHarna) 1 TorNbKo HeKOTopble cekTopa
ToTanbHas aBToMaTM3aumns 3a4eHeT He3HaunTeNnbHo. JTO B NEPBYIO
ouyepenb ByaeT KacaTbCs ABYX CaMblX « MHOTO(AKTOPbLIX» OTpacreil:
obpasoBaHna U meauLmnHbl. CNoXHOCTL OpraHama yernoseka 1 ero
NCUXMKU TaKoBa, YTo Ans obecrneveHns adhdeKTMBHOro npoLiecca npe-
[JOCTaBMeHNs MEAULIMHCKIX YCIYT yYacTre YernoBeka C ero BbICOKOM
KBanuduKaumen 1 yMeHnem npuHMMaTb HecTaHO4apTHbIE PeLLeH!s
HEeobXo4MMOo. XOTs MeauKM yxKe ceiyac nosfyYynnu aBTomMaTuanpo-
BaHHblE MHCTPYMEHTbI 711 OYEHb TOYHOW AMarHOCTUKM 3a60MeBaHuii,
npouecc Bbibopa NeyYeHnss KOHKPETHOro nalueHTa He MOXeT BbiTb
noABeaeH Nnoj OAMHaKOBbLIN ANS BCeX BOMbHbIX WabnoH. W Tonbko
OMbITHBIV NEAAror MOXeT MOHATL, Kak Ny4lle AN Knacca npoBoanTb
KOHKPETHbI YPOK M Kak MOTUBMPOBATb KaX40ro 06y4aemMoro Uatm rno
nyTn 0ByYeHUs, NPUeMNEMOMY TOSbKO AJIS 3TOTO YUYEeHMKa.

Mo3TOMy MaccoBble YCryru CO 3HAYUTENbHbIM, HO OrpaHUYEHHbBIM
YMCIIOM BapWaHTOB peLleHuit GyayT aBToMaTU3UpPOBaHbI, @ BapuaTue-
Hble YCIyri, KOMOMHALMIO PELLIEHWIA KOTOPBIX HEMb3S (04EHb CMOXHO)
3apaHee nNpocuunTaTh, ¥ BNpedb OyayT 3aBUceTb OT YeroBeka. Kpove
TOro, He creayeT copachiBaTh CO CYETOB U HEKOTOPLIE 0COBEHHOCTM
noaxofa noTpeGuTens K nony4eHmto ycryr, 0 KOTOPbIX Mbl FOBOPUITA
B NpeabiaylieM pasgerne: MHAMBUAYarbHY0 oLeHKy noTpebutenem
KayecTBa yCnyru, BHUMaHUE U UHTepec K CaMoMy «MNpOU3BOAC-
TBEHHOMY LMKIYy» €€ okasaHusl, cneumduky npsiMbiX OTHOLLIEHUIA
C NoCTaBLUMKOM. OTU (haKTOpbl, BEPOSTHO, [0 KOHLA HUKOrAa He

* BoikoB IM. Yxopute ckopee // Qkcnept. — 2009. — 30 mapt. — Ne12 (651)
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MCYE3HYT, U3 Yero cneayeT, YTO laxe B aBTOMaTU3NPOBaHHOM BUAE
ycnyru 6yayT HaxoaMTCA Mof NOCTOSAHHBIM KOHTPONEM NOCTaBLLMKa,
roTOBOrO B M0G0 MOMEHT MPUATH Ha MOMOLLb «aBTOMATY» U PELLIUTb
VHAVBUAYaNbHYIO 3aAady KIMEHTA B PEXUME «PYYHOTO YNpaBreHns».
W pnaxe B «aBTOMaTU3MPOBAHHLIX» OTPACHsiX ycryr GyayT CyLlecTBo-
BaTb OTAENbHbIE KOMMAHWUU, KOHKYPEHTHbIM NPEeNMyLLECTBOM KOTO-
pbix GyAeT NUYHbIA KOHTaKT nepcoHana ¢ knueHTamu. MNycTb faxe
370 ByZeT yAopoXaTh YCryry, BCe paBHO HaAyTCS KNUEHTbI, FOTOBbIe
nepennadmBaTb 3a 06cnyxuBaHue, koTopoe ByaeT AeACTBUTENBHO
«MNepcoHarnbHbIM» C 06enX CTOPOH.
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